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Shipping procedure

Customers provide us
cargo information and air
shipping request

Step 1

(&

Contract Aftersale

We keep update the
shipment status and
provide cargo report

Step 3 Step 5

We made the agreement
and confirm the order

Step 4
o Operation @
We offer tailor-make Including picking up,

solution with time,
price and guidance

0ooa

consolidation, customs
clearance, documents,
shipping etc.
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[On0 2019030000000 0000 <0000 00000 D0000000000000 of the first
shipment,consignee received almost half of the fragile glasses,unfortunately,US
[] <000 has signed the contract of the delivery date on 04/16 with their final
consignee,or they will have to pay high liquidated damages.[Jt that time,shipper
have to seek [JJJ0 help to send another air shipment to c[JJ[,but they also
know the time is very limited to us that from we proceed a new shipment to

consignee’' (04000000000
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We immediately call (000 marketing and operation team to have a short
discussion within 30 min and we got a solution that we will book a flight which is
directly fly to LOX without transfer in any airport on 04/13(Saturday),then have



agreement with [0 US[] agent at China branch that their US[] broker will help
to clear customs on 04/14 which is on Sunday,and also they will book the truck
in advance in order to deliver the cargo on Monday. Finally, we deliver the
second shipment on

FJQ

HN

1.Q:What is the price of yJ[J[0 service?
[J:The exact price can be offered when the details of y[J[J] [ finalized,
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2.QI0000000000000O
[:You can pay us by bank transfer(T/T),Western Union,paypal and so on.

3[0Q:When shall I pay you?

[:Commonly,for sea freight shipment,you can pay us after the [J departure
471Q:My supplier has no right to export. Can you help me export the [J?
[:Yes,we can.We can buy the.export license,do the customs declaration

and ship the [J out to you.

5[]Q:Can you help me inspect 000 0?

[:Yes,we can help do that for you.Please offer y[JJ[J[] detail requirements
000000

6.Q:Can you help pick up J000 [ fror the inland of China?

[:Yes,we can help do that for you.Please offer the exact address for picking up
7[0Q:Can you help do the customs clearance, and deliver the []

from destination port to [J[J[J warehouse?

[:Yes.We have partner agents in oversea ports.So we can help you do that,if r
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[0: Of c[J000se, we can help to take photos for y[JJ [, buy cargo insurance. If
there are any damanged or loss from y[J[JJ0 supplier, we will let you know in
advance
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