Company Information

a. 100% Satisfaction Guaranteed: 8 year gold suppliers on alibaba with good reputation.

b. Over 20years of global shipping experience, with reputation and reference from over 300
worldwide customers;

c. Outstanding Safety concept: Risk-Prevention, Risk-Management, Risk-Transfer;

d. Well trained and professional sales and Customer service teams;

e. Can be your China partner (your China office)
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Sunny Profile

Su nny Worldwide Logistics {Shenzhen)
Limited was established in 1998, an
international freight forwarder in China.

Our company 15 a large and professional
logistics company, we provide the sea, land, air
transport, customs clearance, inspection and
trailer, CO, F/A, fumigation, insurance and
other related items in one service.

The spirit of service of our business is
Professionalism Focus High Efficiency. We are

responsible for each step of the shippment.
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West Coast

Our Services

1.0ption of Door-To-Door or Airport-To-Airport service
2.EXW, FOB, DDU, DDP service
3.Export License

4.custom declaration & Import custom clearance



5.Both Freight prepaid and collect service

6.0ptions of Direct air flight and transshipment

7.Air Cargo consolidation

8.National wide pickup for air freight

9.Warehousing service

10.Drop shipping service;

11.Supply of Certificate of Origin (C/O), Form E, Form A
12.Cargo Insurance,

13.Daily tracking Report for all air shipments

Value-added Services

Customs brokerage

Offering full set of expertized
solutions for export customs
declaration and import
customns clearance

Warehousing

Great warehouse service
near to Yantian port,
Shenzhen - More than
15,000 square meters
storage space

Commodity inspection

9
QA

Repacking service
Kitting

Labeling

Repacking

Palletizing

Instead of you to inspection
Chinese factory's cargo and
explained you the details of
their goods, and check the
suppier reputation for you.

Documentation service Shipping insurance

Fumigation/Disinfection Certificate Buy Shipping insurance in

C/O (Certificate of Original) loading port which may
FORM A, FORM E, FORM F reimburse senders whose
Commodity Inspection parcels are lost, stolen,

Embassy/Consulate Endorsement and/or damaged in transit.



Mainly services
Air freight

Our main business is the shipment
by sea, air, container or box
container trucking.customs
clearance, warehousing and import
and export document handling. Sea freight

Trucking

Shipping procedure E@
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Contract Aftersale

Customers provide us We made the agreement We keep update the

cargo information and air and confirm the order shipment status and
shipping request

provide cargo report
Step 1 Step 3 Step 5

Step 2 Step 4
@ Quote o Operation @
We offer tailor-make Including picking up,
solution with time, consolidation, customs
price and guidance clearance, documents,
shipping, etc.

FAQ

Q: How can [ trust you?

A: We have been Alibaba.com’s Verified Trust Passed Freight forwarder for 8 years; we have over
1000 worldwide customers; we may provide customer reference in your country.



Q: Can I get refund if not satisfied?

A: Yes, the service/handling fee is refundable; a further compensation will be discussed for big loss.
Q: Are your services professional?

A: Yes, 20 years of experience in int’l air

a shipping industry has turned us into a reliable and professional freight forwarder; And both sales t
eams and customer service teams are well trained and ready to get you satisfied.

Q: Is my cargo safe with you?

A: Yes, We have Outstanding Safety concept: Risk Prevention, Risk Management, and Risk-Transfer.

Q: How to make complain?

A: You can complain to both Alibaba.com by calling 0086-400-800-1688 or to our management by em
ail to complain.services at gmail.com . You will get reply within one biz day.

Q: How to work with you and what are the steps?

A: Please read below working procedures.

Q: Can you consolidate/combine my several suppliers' goods into one shipment?

A: Yes, we have been doing that a lot. We will re-make CI & PL for your import custom needs.
Q: What shall I do here in my country before I receive the goods?

A: If in term of TO AIRPORT service, you need to find out a local broker to clear customs and deliver
goods to your add.

Q: Are there any charges at my side and what are they?

A: Yes, like custom entry fee, import duty/tax (if applicable), airport miscellaneous, trucking fee, etc.

Client Photo Show



Sunny Worldwide Logistics

Group photo with client

Group photo with clients

We are looking forward to be your
reliable partners with great sincerity.



