ABuanepeBo3ka JkcneauTop Kurai I'vanukoy B ®uiunnuabl MaHWIa OT IBEPH 10 IBEPH
Ycayru DDP DDU

MpennoXxnTte XoTs 6bl 3 NOrNCTUYECKMNE
peLleHmns

COXPaHATDH (EREOBSIMNHUMYM 5 YolERGIERRE

—— CaHHu Yopnaeana Jlopxuctmnkc(C3) ita. ——

[1] Bonee 20 neT onbiTa 3KCNeAMPOBAHNS IPY30B.

[2] 3000 napTHepbl anbsHCa Mo BCEMY MUPY

Mopckune
NnepeBO3KK

(3 Kntas no sBcemy mupy)

[3] 100 npoheccnoHanbHble NOrnucTUYecKne COTPYAHMUKN

[4] HNKaKuX NponCLLIeCcTBUIN, eCSIN TOSIbKO He nNpounsonaeT
CTUXUNHoe bencTeue.

[5] 3aboTa o rpy3e bonblue, Yem 0 BRagenbLe

Halwa npeBocxofHas cnyxba MOPCKMX NEPEBO30K NMOMOraeT KJIMEHTAM OCYLLECTBAATb 3aKyMNKU 13
KuTas no Bcemy Mupy, rapaHTupys 6bicTpyto, 6e30nacHyto 1 3hheKTUBHYO A0CTABKY.

OBA Mopckux CynoxoaHbix Cny>xobl

[1] FCL (nonHas 3arpy3ka 20-¢pyTOoBbIN, 40-hyTOBLIN, 40-PyTOBLIN, 45-hyTOBbIN
KOHTeWHepa) KOHTenHep

[2] LCL (meHbwe MaccoBble rpys3bl, Cbify4une rpy3bl
KOHTeNHepa) PY36l, y Py

Mepen 3anpocoM, noxanyicTa, NoATBEPAUTE, Kakoi crocob Bbl BhibepeTe.

Bpemsi 4OCTaBKN COJTHEYHOW JIOTUCTUKM MO BCEMY
MUpY

-
CTpaHa

AsnakomnaHusa: EK AA PO CA HU NH EY OZ BY.ect, n3 aspornopTa B a3ponopT uiun

ABranepeBo3Ka
P a3ponopT NJIC AOCTaBKa

Amazon FBA (DDP) 5-6 gHen 6-70Hen 4-50Hen 6-70Hen 5-6 oHen HWUKTO


https://www.swwlogistics.com/category/air-freight.html
https://www.swwlogistics.com/about-us/door-to-door.html
https://swwlogistics.en.alibaba.com/?spm=a2700.details.cordpanyb.1.4e3332e8qGnb6q

BrlpaxaTb 2-3 aHs 2-3 OHS 2-3 aHs 3-4 pHs 2-3 OHS 4-50Hen

Mopckune i i y i . i . [opT B NOPT nan foCTaBKa n
nepeso3kit (DDP) 18-22 pHa 20-25 pHen 18-25 goHen 18-25 gHen e s

noXxasyncTa,

Xene3sHoLOPOXHbIA  HUKTO 15-25 gHen HUKTO HUKTO HUKTO 3anpoc

[one3Hble COBEThI: BpeMa N0OCTaBKWN YKa3aHO Bbllle TOJIbKO A4 BalLLewn VIH(pOpMaLI,I/II/I.

OOTO-OHUCIIIer I'PY30B

MBI u uctopus KiueHTa

——3a Hall ronoc——

JKu3Hb HUKOTZIA He JOCTOIHA JIofiel, KOTOpEIe MHOTo pab0TaloT, HUKOI/a He 3Haelllb, KaKie CIOPIPH3Hl OH IIPUroTOBUT TeGe Brepeny. [Ipouuio mouTy 5 JIeT ¢ Tex 10p, Kak s scrpetun Kapmuna. 5 mas 2014 roga
OOBIYHBIH T€Hb He MOKET GbITh OGBIYHEIM, HO HUKTO He MOXKET 0 HeM AyMaTh. HacKOIbKO BazkHa fjeI0Bast Kapbepa 3TOT0 KJIMEHTa, YBEPEHHOCTb BO MHE ¥ MOSI JaJIbHEHIIast KI3Hb.

4 £ S
B TOT ke [IeHD 51 IOJIYYHUII STIEKTPOHHOE MHCHMO C 3aIIPOCOM OT K/IHEHTa i IOIPOCHII Y MeHs IapTHio docmaska nomadvt u3 Camvins 8 CIIA. $1 Bcerna HUTHPOBAI IIOKyIIaTess, Kak 00BIYHO, HO KOCMETHKA He SBIISeTCS
OGBIYHBIM TOBAPOM, ¥ TaKasi IPOAYKIHs JOCTABTISETCS [0 BO3AYXY. HE0OX0AUMO MpefocTaBuTh [Tacnopm 6e3onacHocmu, TpeGyeTtcs uneHTHHUKALMS BO3AYIIHOro TpaHcnopra. Kpome Toro, pabpukam-skcrnoprepam
HeoGXOAMMO IPeIOCTaBUTh HHPOPMALMOHHYIO IeK/Iapalyio, KOCMeTHIeCKas POAYKIHS Ha MaTepHKe J0/IKHA I0BEPraThCs TOBAPHOH IIPOBEPKE.
Korpa st IMTHPOBATI, 5 CO3HATETBHO HATIOMHHJI KITHEHTY 9Ty MH(GOPMAIIHMIO, HO K/IHEHT ee He MOHsI. f MONMpPOCHII KIIHeHTa CHavasla IPejoCTaBuTh MHEe KOHTAKTHYIO MHQOPMAIMIO OCTABIMKA. 51 9TO SICHO MOHAN 1
3aTeM fan eMy ofpaTHyI0 cBs3b. OH fan MHe HHMopMamuio 0 pabpuke. OnHAKO HHPOPMAIHIO O 3aBOACKON CTOPOHE IPEIOCTABUTEL BOOGIIIE He yAanock. 51 cpa3y #al Apyroe pemieHue msaHyms moeap 8 IIsHbusicaHb u
snememb us I'oHkoHea. Tlepselit GuneT KnuerTa 6611 0QOPMITEH OY€Hb IIafKo, BCe MPOIIIIO TTIaJKo, i KITMEHT OCTAJICs OYeHb 10BOJIEH MOMM NMPO(ECCHOHATU3MOM i CBOEBDEMEHHOCTBIO.



COSMETICS TRANSPORTATION

Onuako dabprka oTnpassiia 00pasisl i 3aKa3sl KITMEHTOB Ha KPYIHEI ToBap. [Tocie moydeHns ToBapa ToBap OKa3aics He B TO¥ BepCHu. KauecTBo KpyIHOro ToBapa u 06pa3ios OUIO JaleKo He ONUHAKOBEIM.
Boiock, yTo B Havase B TeyeHne MHOTHX JIET TOProBble KOMITaHUU [IeHCTBOBA/IM HEKa4eCTBEHHO, YTOOH 3apabaTeiBaTh IEHbIH. B 9TOM HET HUYEro HeoOKIYHOrO.

B pesynbTaTe IPOAYKT KIMEHTa GbUI IPOAAH, IOCTYIHIIO GOJIBIIOE KOIMIECTBO XKaiob KIMEHTOB, ¥ ake KOMIAHHS Ha CTOPOHE KIIHEHTa OKa3asach HeyCTONYHBOMA. UTaK, 5 IOMOras KIHeHTy, BCerfa o0Iancs ¢
3aBOJIOM, TIOMOTaJ, HafIes/ICs TOMOYb KIIHEHTY HOMyYHTh PEelleH’e 0T 3aBOfia UM BO3MECTUTh HEKOTOPEIe YOBITKH, GU3HEC MOKET MOH:ATh, HO KOHIenus 6occa Apyras, y Hee HeT PelleHus, 1, HakoHe, 310 [erno
HAXOJHUTCS OCEPeHHe, U g YyBCTBYIO, 4T0 y G0CCa, KOTOPHIA HE YECTEH C 9TUM, HeT Oy/yIIero, ¥ i3-3a 9TOr0 CIIOpa OH MOKUHYI KOMIAHHIO.

XoTst 3TO JIENI0 He 3aKOHYMIIOCh TEMH Pe3y/bTaTaMH, KOTOPEIX MEI ¢ KapMUHOM XOTeH, HO OCKOMIBKY 51 leflajl BCe BO3MOKHOE, YTOOE! TOMOYb €My i TIOMOYb, KIIHEHT MHe OueHb G/1arofapeH, ¢ Apyroi CTOPOHEL,
NoBepHe ¥ IPUBSI3aHHOCTh KO MHE OKa3alli CHIIBHO YBEIHYMIICS. 3aTeM KIMeHT HauMHaeT UCKATh HOBOTO IIOCTABIIMKA, OH HAXOUT HOBOTO IIOCTABIIINKA, 3aPErHCTPHPOBAHHEIA afpec, MacIITal i yCTaBHBIA KaluTas

TOCTaBIMKA, TT03BOJIbTE MHE IIOMOYb My C 0030pOM, y MEHsI TaKkKe eCTh HEeCKOJIbKO 3BOHKOB ¥ COOTBETCTBYIONIMX GH3HECOB, BUAEO, 4TOGH MOHATH pa3Mep Gabpuky, pasMepa KOMIIAHUH |, B KOHEYHOM UTOTe, BRIOpATh
habpuky c ocobeHHO xopomurei kBanmudukanuei. C Tex nop pabpuka paboTaeT ¢ KJIMEHTaMU ¥ HUKOTZIa He MEeHs/Ia MOCTaBIUKOB.

IMockonbKy noKynatenb ABNAETCA NOCPeAHUKOM, €ro NPOAYKLMA TaKXKe NpoAaeTca APYruM noKynatensm. S cnpocun ero, no4yeMy oH Beibpan Hac. OH cKaszas, 4To ecThb
cnenyioLMe MOMEHTbI, KOTOPbIE BbI3bIBAIOT Y MEHS YYBCTBO BO. M BOC

1) IlepeBo3ka KOCMETHKH, focTaBka MSDS u aBianepeBo3ka. Uto0sl 06ecrneynTs nAeHTH(GUKALNIO IePeBO3KH, TaMOXKeHHoe odopMiieHre nyHKTa HasHadeHus B CIIIA gomxHo GbiTh Aeknapauuei FDA, u ecTh
JOMOJIHUTEJIbHbIE Tpeﬁoaaﬁm{, HO Yy MEeHf eCTb OIIBIT, U MBI O4€Hb npod)eccno[{a_nb]-m.

2) Kak 1ocpefHUK, KaK/Iblii KIIMEHT HMeeT [OroBOp CO CBOMM IOKyIaTeIeM i JaTy I0CTaBKH. Kak TOJIBbKO CPOK HOCTaBKM GyAET IMPEBHIIIEH, OH MOJyYHT BRICOKYIO HEYCTOHKY. OH OBEPSIeT MHE U [I0BepseT Hallek
npodeccuu.

3) CTouMOCTb TPAHCIIOPTHPOBKHM [/ISt €T0 3aKa30B He 0c000 Bemuka. Ero ToBaphl mpopaTcs He Topko B CIIA, Ho u B BenukoGputanun, ®panuuu, [Tonbmre, Kanage # ABcTpanuu. Y HEro eCTh MITATHBIH KATaHCKAH
areHT, BCe IJIaHBl JOCTABKH MHE IIepellaHEkl, s [al KaXxIoMy GHHeTy YCIIOBHS CKTIaflUpOBaHus, B3JleTa, HpHGHTHS{, CPOKOB IOCTABKH, [UIs KIHEHTA OH COCTHIKOBLIBAETCs, IPOBEPSAET X0 BHIIIOTHEHUS 3aKa3a. 04eHb
yaoGHO. OyeHb He GECIIOKOUT, TOrAa OH CMOXKET COKOHOMHUTH GOJIblie S9HEPruH Ha MPOAakax CBOEH MPOAYKLUH, YTOOH! OBBICUTh IPUOLUIL GPeHAa.

4) JTio6oit 3aKa3, ero CPOK, M5l MOXKEM [1aTh eMy JIydlllee PelleHre. B 4acTHOCTH, OH BCIIOMHHEII, YTO OfHAXK/BL y HEro OBUIO ABa KOHTEHHepa ¢ ToBapoM, baeck 0.5 2y6 40HQ u nomada 20GP GbUIM OTIPaBIIEHE! Ha CKIIAR
B lllaprnorte, CIIA. B cOOTBETCTBHHU C OOBIYHEIM BpEMEHEM [OCTaBKH, O0HO 0GBIYHO COCTaBMsieT 38 4acoB mocie OTKPHITHs Kopalisi. OTnpaBKa Ha ckiaf 3aHuMaet 40 nHedi. Bonee TOro, 3T0 MO-IPEKHEMY 3aBHCUT OT
TopTa CynHa, CyIHO OTKPEITO, IOPT OY€Hb MYHKTyaJIeH, IIOPT OTIIP 51 ¥ TIOPT Ha! He UMEerT orpaaneHm?l I10 BpEMEHH 11 TAMOXKEHHOr0 I0CMOoTpa.

OpHAKO CPOK BHINOJIHEHHs 3aKa30B KJIMEHTOB COCTaBIIseT BCero 25 nHeil. Ecu 1Ba KOHTe#Hepa epeBo3sTCs 110 BO3AYXY, CTOUMOCTh GyaeT 0coGeHHO BbICOKOI. Ecin HopMarbHast OCTaBKa HEJOCTYIHA, MBI [IOMOKEM
KJIHeHTaM docmaska u3 Hunbo 8 Jloc-Andoicenec 3a 14 Onell, 3aTeM OpraHu3syiTe rpy3oBuK Hanpsamylo. [lIkad CIIA 3amnayn Jloc-AHKerneca, Ba BOAUTEINS paGoTaly 0 04epey, U CIelHalbHbIH aBTOMOOMIIb OBUT
OTIpaB/eH Ha CKiaf kaueHTa B [llapnoTTe Ha 6 aHed. KiueHT GbU1 0c0GeHHO 61arofapeH 3a 9T0 pellleHne, KOTOpoe COKOHOMMUIIO €My MHOTO [IeHeT ¥ [IOMOTJIO PELIHTh IpobieMy. mpobiema. C Tex mop Bce 3aKaskl
KJIMeHTa OTIPaBJIAITCA HAIPAMYIO, IyCTh d)aﬁpm(a CBSA3BIBAETCA CO MHOfI, 9TOGE OPraHu30BaTh NOCTABKY, U flaXe CTOMMOCTS IOCTABKH He 3allpallluBaeTCs 3apaHee, A HallPpsIMYI0 BEICTABJIAJ CYET B IIPOIIIOM, I10CIe
3aBeplIeHus JOCTaBKH omjiaTa 6yne'r INIpOK3BEeeHO B KOHIIE MecsALa

9JT0 TaKKe ONBIT PaGOTHI C ITHM KIIHEHTOM, KOTOPBIH IO3BOJIH/I MHE BCe 60/blIe u IIy6xKe 3aAyMaThCsi 0 HANPaB/IeHHH MOEro Ou3Heca.

1) l'lo):yMaﬁ're o UpOﬁJ‘leME C TOYKH 3peHUs KIHUeHTa, HOJI[yMa!:ITe 0 TOM, 4ero Xo4yeT KJIMeHT, U ]]DﬁaBbTe cebe AONOJHUTEJIBHYIO LIEHHOCTD, 4TOOBI BBl MOTJIM CTATh HE3aMEHUMOH POJIBIO Ha CTOPOHE KJIHEeHTa.

2) ¥ Hac ecTh COOCTBEHHbIE aMEPUKAHCKIE areHThl U3 IepBbIxX PyK B 50 mrarax CIIIA. Jlrobas noctaBka u3 CIIIA, 3T0 MOTYT CHeJIaTh APYTHe, MBI MOKEM CHENIaTh JIyYIle, i 9TO JIy4Ilee JTOTHCTHIECKOE PELIeHHe, MBI
TOJIZKHBI OBITH YBEPEHH! B HALIUX KIIMEeHTaX.

3) IlpodeccroHaIBHO, @ HE IPOCTO TOBOPUTH 06 ITOM, HYKHO 3HATh, YTO BONHYET KIMEHTA, H HAYYUThCS IOMOTaTh KJIMEHTY PEIIaTh ero MpoOIeMbl i MPOGIEMEL.

4) Msr MOXKeM NpefioCTaBUTh KAK MUHUMYM 3 KJIMEHTOB U3 CH_[A, KOTOpHIE COTPYAHUYAIOT C HAMH, 4TOOB HOBEIE KIIHEHTHI MOTTIA HaNpsMYyIo CBA3aThCA C HALIUMHU KJIIMEHTaMH U3 CLUA, 9TOOBL y3HaTb 06 ycnyrax Hamen
KOMITaHMU U NTO3BOJIUTh KJIHEHTaM [109yBCTBOBATH cebst HaCTOSIIIMMHU U CUIIBHBIMH.

5) Vuurecs Y KIIMEHTOB, H3y‘]al:l'l'e [eJIOBYIO MyIPOCTh KJIMEHTOB, IeJIUTECh C IPYTUMH HOBEIMHU KIIMEHTaMH, Hanpaanﬂ?n'e KJIMeHTOB, HAaXOOUTe KJIIMEHTOB, KOTOPLIE Pa3/iesiAioT Ballli HHTEPeCHl, U Ileﬂaﬁ'l'e 3aKa3bl
JIETKUMHU U 6833&60THHMH, CITUIIKOM Heﬁpe)}(HHMﬂ, OTHUMAKLMMUA MHOTO BDEMEHU U YTOMUTEIbHBIMH. KHHGHTM, He nename aTOro.

6) l'lo):enu‘recb C BaMHU peam:l-m[?l 2ZKU3HBIO, ITI03BOJIbTE KJIMEHTY y3HATh O Bac GOJIBLIE U TTOBEICETE TNIPUBJIEKATEIbHOCTE KIIHEeHTa.

Mst ¢ KapMEHOM [1e7I0BbI€ TTaPTHEPE!, APY3bsI 110 2KM3HHU, BCIOMUHAS 9TH IISTh JIET, MbI AOJIKHBI GBITh 000I0NHBIME JOCTHKEHHAMH. OH TOJIy4HII TO, 9TO XOTEJ, | 5 COeNal To, YTo XoTell. £ eMy GrarogapeH 3a He
CKOJIBKO [IeHET OH MHe 3apa6oTast. BMecTo 3T0ro s MHOroMy Hay4mJcs U cTan 6ojiee yBepeHHEIM B Da3BUTHY Hallero prika CIIIA u aMepHKaHCKMX KJIHEHTOB. B aToM rozy Ham o6opot Ha peike CIIIA goctur 80,3. %,
Hallla IIeJIb COCTOUT B TOM, YTOGBI, TOKa KJIMEHT BCTpedYaeT Hac, OH GoJIbIue He HyKNaJCs B APYTHUX 9KCIEAUTOPax.

Bornbioe cnacu6o, YTO MPOYUTAIN HAIy HCTOPUIO

[TormpoOyiiTe Hamy Cay:K0y IPy30IIepeBO30K



