Mopckue nepeso3ku Konteinep DDU u3 Kutas B Karany 20GP 40GP FCL oT nBepu [0 nBepu
mocTaBKa B BanKyBep

[lpennoxute Mo KpanHen mepe 3
NOrNCTUYECKNE PeLleHnS

COXPaHATH [ElesIHe MeHee 5o huERGIERRE:

—— CaHHu Yopnayang Jloructukc (C3) JiItg. ——



https://www.swwlogistics.com/category/sea-freight.html
https://www.swwlogistics.com/about-us/door-to-door.html
https://swwlogistics.en.alibaba.com/?spm=a2700.details.cordpanyb.1.4e3332e8qGnb6q

[1] 20 neT onbITa rpy3onepeBo3oK

[2] 3000 napTHepbl NO afibAHCY N0 BCEMY MUPY

Mopckune
NnepeBO3KK

(3 Kntas no scemy mupy)

[3] 100 npoheccrmoHasibHble COTPYAHUKWN JIOTUCTUKM

[4] HeT HecYaCTHbIX C/ly4Yaes, eC/n TONIbKO He NPonu3onaeT
CTUXUNHOe beacTame.

[5] 3aboTa o rpy3e bonblue, 4em 0 BRagenbLe

Halwa npeBocxofHas cnyxba MOPCKMX NEPEBO30K MOMOraeT KJMEHTAM C UX 3aKynkaMu u3 Kntas
Mo BCEMY MUPY, rapaHTupys bbicTpyto, 6e3onacHyto 1 3hheKTUBHYIO AOCTABKY.

IOBE Mopckune nepeBo3KK

[1] FCL (nonHas 3arpy3ka
KOHTeUHepa)

20-¢pyToBbIn, 40-pyToBbIN, 40HQ, 45HQ KOHTENHEp

(21 LEL (menbuie HaBano4Hble rpys3bl, Cbiny4ne rpyssl
KOHTelHepa) Py3bl, y Py

Mepen 3anpocoM, noxanyicTa, NoATBEPAUTE, Kakoi crnocob Bbl BbibepeTe.

Bpemsa npoctaBku Sunny Worldwide Logistics

CTpaHa

AsnakomnaHus: EK AA PO CA HU NH EY OZ BY.ect, asponopT B a3ponopT nin

ABManeperosKa ad3ponopT NJC AO0CTaBKa
OBA(LAM) 5-6 oHen 6-7 oHen 4-5 nHen 6-7 oHen 5-6 oHen HUKTO
BblpaxkaTtb 2-3 OHA 2-3 OHS 2-3 OHA 3-4 pHA 2-3 OHS 4-5 pHen
Mopckune i i . i . i . [lopT B NOPT WM AOCTaBKa U
nepeso3km (DDP) 18-22 pHa 20-25aHen 18-25aHen 18-25aHen MOETEIE
Xene3HoOOPOXHbIA ~ HUKTO 15-25paHen HUKTO HUKTO HUKTO no};(:gggga'

Tensble COBETbI: BpeMA OOCTABKW Bbllle TOJIbKO A4N14 BaLLen NHopMaLmn.

OOTO IPY30BOU OUCIIIEU



MBI u uctopus KiueHTa

——[1na Hawero ronoca——

JKu3Hb HUKOTZ]a HE OIPAB/bIBAET JIOLEH, KOTOPbIe MHOrO paG0Tal0T, HUKOTa He 3Haellb, KaKue CIOPIPHU3L! OH MPUroToBUT Tebe Brepenu. [1pouuio moyTy 5 et ¢ Tex mnop, Kak st Berpetuia Kapmuse. 5 mast 2014 roga
0OBIYHEIN JeHb He MOXKeT OBITH 06Ll'~{HHM, HO HUKTO He MOXeT IyMaTb 00 3TOM. CKOJIBKO Yy 3TOro KJMeHTa [ie/loBas Kapeepa, 1oBepue KO MHe U MOst nanbﬂeﬁmaﬂ JKU3Hb.

e "

B TOT Ke [IeHb 5 OJIyYHII STIEKTPOHHOE TIHCHMO C 3aIPOCOM OT KIIHEHTa, B KOTOPOM OH IIONPOCHIT Y MeHs mapTuio JJocmaska nomadvt us Camvisa 6 CILIA. § Bcerja MTHPOBAJia 3aKa3ynKa KaK 0OBIYHO, HO KOCMETHKA
HEe SIBIIETCS OOBIYHEIM TOBApOM, U TaKhe TOBAphl JOCTAB/IAKTCA aBUATPAHCIIOPTOM. H€06X0)J[/IMO IIpegoCcTaBUTh nacnopm 66’30TIHCHOCTTIH, TpeﬁyeTcx HJIeHTPIli][/IKﬁ[IHH BO3[yIIHOI'0 TPAHCIOPTA. KpOME TOro, d)aﬁanaM-
9KCIOPTepaM HeoOXOIMMO TIPEI0CTaBUTh HHE(QOPMAIIMOHHYIO eK/Iapalyio, MaTePUKOBEIE TPOAYKTE KOCMETHYECKOH IPOIYKIHMH [IOJIKHBI IOIBEPraThCs TOBAPHOH HHCIIEKIIMH.

KO[‘JJB 51 LUTAPOBAJ, 1 CO3HATEIbHO HAIIOMHUIT 3aKa34UKy 00 9TOM m-ld)opmalmn, HO 3aKa34HK ee He MOHS. {1 TIONMPOCHTI 3aKa34YKMKa CHa4dala AaTb MHE KOHTAKTHYIO HHli]OpMBL[PI[O MOCTaBIIUKA. 1 sicHO TOHAT 9To, a
3aTeM Jlall eMy 00paTHyIo cBA3b. OH fan MHe WHpopManuio o Gadpuke. OnHaKO HH(OPMAIIHIO O 3aBOACKOH CTOPOHE MPE0CTaBUTh BOOGIIE He YAanock. £ cpasy faj Apyroe pemerne maHyms mosap 8 LIsHbuxcaHb U
nememb u3 I'oHKOHea. Hepﬂuﬁ 6ustet KueHTa ObUT O(bOpM.T[EH O4Y€eHb I'JIaIKO, BCe MPOIIIO0 Ir1agko, ¥ KIHEeHT OBUT 04€Hb A0BOJIEH MOUM Hqu)eCC[/IOHaHI/IE)MOM ¥ Hamen CBOEBPEMEHHOCTBIO.

N R WA [

COSMETICS TRANSPORTATION

Opnako ¢pabprka oTnpassiia 06pasiisl ¥ 3aKa3bl KIHEHTOB Ha KPynHoraGapuTHbIe ToBaphL. [locie mony4denus: ToBapa ToBap GbUI HE B Hy:KHOM HCIONHEHHU. KauecTBo KpymHOrabapuTHEIX TOBApPOB U 06pa3iios Obio
[ajeKko He OIUHAaKOBBIM. EO!OCL, UTO B Ha4aje JIeT TOProBule KOMIaHuKu ObUTH HﬂSKOl‘[pOGHHMﬂ, 9TOGE [esaTh IeHbI'd, B 3TOM HET HU4Yero HEOOBIYHOTO.

B pesynbTaTe MPOAYKT KiIMEHTA ObUT MPOJaH, i GBIIO MOJy4eHOo GOJIbLIoe KOIMYECTBO kKaao0 KIHEeHTOB, U faXke KOMIIaHUs Ha CTOPOHE KJIHeHTa Oblyla HeyCTOMYnBOi. VTak, 51 TOMOr KIIMEHTY, BCeria 00Maics ¢
3aBOAIOM, ITIOMOraJl, HaflesJICs MOMOYb KJIMEHTY IOJIY4YUTh PellleH’e OT 3aBojia UJIH BO3SMECTUTh HEKOTOPLIE Y6HTK[/], OU3HEC MOKET TIOHATH, HO KOHLENIUA 6occa Apyras, y Hee HeT pelleHus, U, HaKOHel], 3TO 6Gu3HeC
HaXOJUTCS [OCEPEMIMHE, U 51 YYBCTBYIO, 4TO y 60CCa, KOTOPHIi HE YECTEH C ITUM, HET OyAyLIero, U ©3-3a 9TOTO CIOpPA OH MOKUHYI KOMIAHHUIO.

Xorst 310 [ieJ10 He TIPUBEJIO K pe3yibTaTaM, KOTOPBIX MEI C KapMHHOM XOTeJIH, HO IIOCKOJIBKY s [iejiajl BCe BO3MOXKHOe, 4TOOH! TOMOYb €My ¥ II0MOYb, KJIHEHT OYeHb ﬁ]‘lal‘l)):[apeﬂ MHeE, C upyrofl CTOPOHEL, I0BEpUe U
TNPUBA3aHHOCTb KO MHE CHJIbHO YBEJTMYUIICH. 3areM KIHEeHT Ha4yMHaeT, UIIeT HOBOro MOCTaBIIMKa, OH HAaXOAUT HOBOT'O NOCTaBUIMKa, mpmmqecxufl aapec, Macural u yCTaBHHl:I KanuTaa IoCTaBIIKKa, T03BONIbTE MHE
TIOMOYb €My MPOCMOTPETE, Y MEHs TaKXe eCTh HECKOJIbKO 3BOHKOB U CODTBETCTBy]OLLlHFl BI/I3HEC, BHUEO, 4TOOH! TOHSATH pasmep q)aﬁp!/]KH, Ppa3Mepa KOMIIaHWY U, B KOHEYHOM UTOre, Bblﬁpa'l'b q)aﬁpHKy C 0CO0EHHO
xopoutei kBanubukaruei. C tex nop pabpuka paboTaer ¢ KIMEHTAMU U HUKOT[A He MEHSIeT OCTABIIMKOB.



IMocKoNbKY KJIMEHT ABAAETCA NOCPE[HNKOM, €ro NpoAyKUuns TakXKe NpofaeTcs APYruM KAneHTaM. Sl cnpocun ero, noYeMy oH Beibpan Hac. OH cKasas, YTo ecTb caeayioLue
MOMEHTbI, KOTOPble 3aCTaB/AIOT MEHs YyBCTBOBaTb ceb6s1 TPOHYTbIM W BOCXHULLEHHbIM!

1) IlepeBo3ka KOCMeTHKH, ocTaBKa MSDS u aBuanepeso3ka UTo6s 06ecreunTs uieHTH(UKAIUIO TPAHCTIOPTHPOBKH, TaMOXKEHHOe 0opMyIeHke IyHKTa Ha3HadyeHus B CIIIA momxHo 6LITh AeKnapamues FDA, i ecTh
NOMOJTHUTE IbHbIE TPEOOBAHHS, HO Y MEHS €CThb OIEIT, i MbI 04eHb PO}ECCHOHANBHEL

2) B kauecTBe MOCPeHUKA KaXK/Ibll KTHEHT KIMeeT KOHTPAKT CO CBOMM IOKyIaTesieM i HMeeT JaTy NOCTaBKH. Kak TOIBKO CPOK IIOCTaBKH GyHeT IpeBIleH, OH Gy[eT UMeTh BEICOKHE 3apaHee OlleHeHHEe YOhTKY. OH
noBepsieT MHE  [I0BePSET Hallel Mpodeccuu.

3) CTOMMOCTB TPAHCIIOPTHPOBKU He 0COOEHHO BeJIMKa A1 ero 3aka3oB. Ero Toapsl ecTs He TonbKo B CIIA, Ho u B BenukoGpuranuu, ®pannuu, [Tonsme, Kanage u ABcTpanuu. Y HET0 eCTh INTATHBIN KATAHCKHUI areHT,
BCe IUTaHE! OTTPY3KH MHe MepefiaHbl, g aM KaxioMy Ournerty TpeGoBaHus K CKIaAHPOBAHUIO, B3NIETY, IPUOBITHIO, BDEMEHU JOCTaBKH, [UTS KITMEHTa, OH CTHIKYETCs, IPOBEPSET XOJI BEIMOIHEHHS 3aKa3a. 04eHb yIoOHO
Ouens 6e33a60THO, TOrMa OH MOKET CIKOHOMHUTE G0JIbIIe SHEPriH Ha IIPOfiaxe CBOEH IMPOAYKIMH, YTOOk! CienaTh GpeH 1, IpHOBLIb BHIIIE.

4) JTioGoit 3aKa3, ero CpOK, MbI MOKEM [1aTh eMy JIy4lllee pellleHre. B 4acTHOCTH, OH BCIIOMHHJI, 4TO KOT/Ia-TO y Hero GbIo Ba KOHTElHepa ¢ ToBapoM, b.1eck da5 2y6 40HQ u nomada 20GP Gblny OTIPABIIEHH! Ha CKIIaj
B [llapnotTe, CIIA. B COOTBETCTBHY C OOEIYHBIM BpeMeHeM [0CTaBKH, 3T0 06bI4H0 38- moce oTKphITHA Kopabnsa. OTnpaBka Ha ckiafl 3aHuMaet 40 nHei. Boree TOro, 310 BCe eIle 3aBHCUT OT OpTa Kopabsd, CyIHO
OTKDBITO, TIOPT OY€Hb MYHKTYaseH, TOPT 0TI} , TIOPT Ha; 5 He MMEeT OrDaHMYeHHH 110 BpEMEeHH /s TAMOXKEHHOT0 J0CMOTpa.

OnHAKO CPOK [UIS 3aKa30B KIIHEHTOB COCTABIseT BCero 25 NHeil. Eciu [Ba KOHTeHHepa IIepeBo3sATCS 110 BO3AYXY, CTOMMOCTb 0COGeHHO BBICOKa. EC/i 0GbIYHAs JOCTaBKa HEJOCTYIIHA, Ml IIOMOKEM KIHeHTaM Jocmaska
u3 Huwbo 8 JIoc-Anddicenec 8 meveHue 14 dHell, 3aTeM PACIONOXKKUTe TPy30BUK Hanpsmyko. [llkad US West LA, aBa BomuTeIs 10 OYePefH, i ClelHabHbli aBTOMOGHIIb OBl OTIIPaBJIeH Ha CKIaf KiueHTa B Illapiorre B
Teyenne 6 nHed. KimeHT GBIT 0cO6eHHO G1arofapeH 3a aTo pelleHye, KOTOPOe CAKOHOMHUJIO My MHOTO JeHeT M IOMOTTIO PeluTh mpoGieMy. mpo6neMa. C TeX Iop BCe 3aKa3bl KTMEHTOB HAIPAMYIO TO3BONIAIOT haGpuke
CBSI3aThCS CO MHO¥, 4TOGBI OPraHU30BaTh JOCTABKY, U axe CTOMMOCTh I0CTABKH He 3alpallMBaeTCs 3apaHee, s HalpsAMYIO BEICTAB/IS CYeT B IPOLLIOM, TOCTIe 3aBepIIeHHs 10CTaBKH oraTa GyeT CeaHo B KOHIe
Mecsna.

JTO TaKKe ONBIT PAGOTHI C 3THM 3aKA3YHKOM, o1yl Mue 6 M rayGxe gymMarth 0 Moero

1) Iomymaiite o mpoGeMe C TOYKU 3PEHHS KIMEHTa, IOAyMaiTe 0 TOM, Yer0 X04eT KIHeHT, 1 H006aBbTe ceGe Goblie 106aBIeHHO CTOMMOCTH, YTOO! BB MOTTIH CTaTh HE3aMEHUMOI POJIBI0 Ha CTOPOHE KIIHEHTA.

2) V Hac ecTh COOCTBEHHEIE aMepUKaHCKHe areHThl U3 IIePBLIX PYK B 50 wrarax CIIIA. JlroGasi mocTaBKa U3 C]_HA, Apyrye MOryT 3TO ClejlaTh, Mbl MOXKeM CAeJlaTh JIy4dile, ¥ 9TO JIy4llee JIOTUCTHYeCKoe pellleHne, Mbl
JOXKHBI OBITH YBEpEeHbI B HALIMX KIIHeHTaxX.

3) [Tpodeccuora, a He IPOCTO TOBOPHUTEL 06 STOM, HY2KHO 3HATh, YTO BOJIHYET KJIMEHTA, ¥ HAyYUThCS IOMOraTh KJIMEHTY PeIIaTh ero IpoOIeMsl H IPOGIIeMEL.

4) MbI MOKeM TIPef0CTaBUTh KaK MUHUMYM 3 KireHTaM u3 CIIIA, KOTOpbe COTPYAHHYAIOT C HaMH, YTOGBI HOBEIE KITHEHTHI MOTJIM HAMPSIMYIO CBSI3aThCs C HAIIMME COTPYIHHYAOMUMHA KineHTaMu u3 CIIA, uToGst
y3HaTb o0 yciayrax HaIleid KOMIAHUU U [103BOJIUTh KIIHEHTaM TI0YyBCTBOBaTh celst BaLIUME HaCTOSALIUMHU U CAUJIbHBIMH.

5) YunuTecs y KIMeHTOB, U3y4alTe JeI0ByI0 MyAPOCTh KIIMEHTOB, IEIATECh C APYTMMH HOBBIMU KIIMEHTaMHM, HallpaBJIsiTe KIHEHTOB, HaXONUTe KIHEeHTOB, KOTOPhIE Pa3feNsioT Balld HHTePeCk, i fefaiTe 3aKa3sl
TIPOCTHIME ¥ 6e33a00THBIMH, CITMIIKOM HEOPEXHEIMH, TDYNOEMKUMY U TPyoeMKuMu, KIueHTs!, He fenaiite 3T0ro.

6) IlomenuTech ¢ BaMU peasbHOM KU3HbIO B JKU3HH, AliTe MOKYIATEIIO Y3HATD 0 BAac GOJIbIIE U [IOBEICHTE BA3KOCTh KIIHEHTA.

Mei KapMHHOM TapTHEPH! 10 GHBHeCy, LpPy3bs 110 KU3HU, BCIIOMUHAA ITU NATH JIET, MBI [JOJIZKHEBL OBITH B3AaUMHBIMEI HOOCTUXKEHUSIMH. OH TIOJIyYHMJI TO, YTO XOTeJI, ¥ f CAenas To, 9YTO XOTel. a Gnaronapeﬂ €eMy 3a He TO,
CKOJIBKO [IeHET OH CJeNal MHe. BMecTo 9T0ro 51 MHOrOMy Hay4MIICS, X MHE CTano Gonee KoM(OPTHO pa3BuBaTh Hall PrHOK B CIIIA i aMepUKaHCKHUX KJIMEHTOB. B aToM rofy o6opot Hamero peHKa B CIIA goctur 80,3.
%, Hallla IeJTb COCTOMT B TOM, YTO [I0KA KJIHEHT BCTPEYAETCS C HaMH, eMy GOJIblIe He HyXKHEI APYTHE SKCIeTUTOPEL.

Boneimoe crnacu0o, 4YTO MPOYUTAIN HAITy HCTOPUIO

[TompoOyuTe HaIll TPYy30BOM CEPBUC



