Swwls 20-¢byToBHII TOAEpKaHHBIM MOPCKOY KOHTeWHeD Amg nponaxu 40-gyroseiii B CIIA ot gBepu
[0 IBEPH MOPCKOM 3KcneguTop u3 Kurtas

[pennoXxunTte no KpanHen mepe 3
NOrNCTNYECKne peLleHuns

COXPAHATH EeEsIHe MeHee 5% LRGN

—— CaHHu Yopnayann Jloructukc (C3) JiItg. ——

[1] 20 neT onbITa rpy3onepeBo3okK

[2] 3000 napTHepbl NO afbSAHCY N0 BCEMY MUPY

Mopckune
NnepeBO3KK

(3 Kntas no sBcemy mupy)

[3] 100 npoheccrmoHasibHble COTPYAHUKWN JIOTUCTUKM

[4] HeT HecYacTHbIX C/ly4YaeB, €C/N TOSIbKO He npousonaeT
CcTuxmnHoe beacTeue.

[5] 3aboTa o rpy3e 6onblue, Yem 0 BRagenbLe

Hawa npeBocxoaHas cny)ba MOPCKMX NepeBO30K NOMOraeT KJIMEeHTaM C UX 3akynkamu n3 Kutas
Mo BCEMY MUPY, rapaHTupys bbicTpyto, 6e3onacHyto 1 3hheKTUBHYIO AOCTABKY.

[BE MopcKune nepeBo3Ku

[1] FCL (nonHas 3arpy3ka . y y
20-¢pyToBbin, 40-pyToBbIN, 40HQ, 45HQ KOHTEelHep
{21 LEE (Menbie HaBano4Hble rpy3bl, CbiMyyne rpy3bl
KOHTehHepa) Py3ebl, y Py

Mepepn 3anpocoM, NoXxxanyncta, NogTBEPAUTE, Kakon crnocob Bbl BbibepeTe.

Bpema noctasku Sunny Worldwide Logistics

T
cTpaHa

AsnakomnaHusa: EK AA PO CA HU NH EY OZ BY.ect, asponopT B a3ponopT nin

ABuanepeBoO3Ka
P A3pOonopT NAKC LOCTaBKa

OBA(LAM) 5-6 oHen 6-7 oHen 4-5 nHen 6-7 oHen 5-6 oHen HUKTO

BblpaxaTtb 2-3 OHA 2-3 OHS 2-3 OHA 3-4 pHA 2-3 OHS 4-5 gHen


https://www.swwlogistics.com/

MopT B MOPT WM LOCTaBKa n
LOCTaBKa

Mopckue

nepesosku (DDP) 18-22 gHa 20-25aHeit 18-25pHeit  18-25AaHen

MoxxanywncTa,

Xene3HoLOPOXKHbIN HUKTO 15-250Hen HUKTO HUKTO HUKTO 3anpoc

Tennble COBETHI: BpeMa 0O0CTaBKWM Bbille TOJIbKO O/ BalLLewn I/Iqu)OpMaLI,VII/I.

OOTO IPy30BOM OUCIIIEN

MBI u uctopus KiueHTa

——/[1na Hawero rofoca——

JKu3Hp HEKOr/Ia He ONpAB/BIBAET JIOJIEH, KOTOPhle MHOr0O paGoTaloT, HUKOTZIa He 3Haelllb, KaKue CIOPIPU3bI OH IPUroTOBHT TeGe Brepemu. ITpomio mouTu 5 JIeT ¢ TeX 1op, Kak 5 BeTpeTua Kapmuse. 5 mas 2014 roga
OGBIYHBII HOEeHb He MOXKeT OHITH 06H'{HHM, HO HHUKTO HE MOXeT IyMaTb 00 9TOM. CKOJIBKO Y 9TOro KJIMEeHTa fieJioBasi Kapbepa, f0BepHe KO MHe U MOsT ]IaﬂbHeﬁH.[aﬂ JKHU3Hb.

. et b

B ToT Xe [€eHb A MOJIYYHII 3JIEKTPOHHOE MUCBMO C 3allPOCOM OT KJIMEHTa, B KOTOPOM OH IOIPOCHIT Y MEHS ITapTHIO ﬂDCHIEEKﬂ nomadvl u3 Camvia 8 CIIA. 4 Bcerfa LIUTHpPOBaJla 3aKa34yuKa Kak 06!:['-][{0, HO KOCMEeTHKa
He SBJIIeTCS OOBIYHBIM TOBAPOM, ¥ TaKKMe TOBaphl JOCTABISIOTCS aBUATPAHCIOPTOM. HEOOXOAUMO IPELOCTaBUTh nacnopm 6e3onacHocmu, TpeGyeTcs uueHTUdHKaLKs BO3AYIIHOr0 TpaHcnopta. Kpome Toro, Gpabpukam-
3KcnoprepamMm HeOﬁXOJIHMO NIpefoCTaBUTh HHQ)OpMaL[HOHHy[O JAeKJlapaluio, MaTePUKOBEIE IIPOOYKTEL KOCMETHYECKOH TIPOOYKLIWHU [OJIZKHEI IIOABEPraThCs TDBapHOﬂ HWHCIIEKLIWH.

Korpa st HUTHPOBA, 51 CO3HATEIbHO HAMOMHIII 3aKa34KKy 00 9T0i HHPOPMALMH, HO 3aKa34UK ee He MOHsUI. §1 MOMPOCHIT 3aKa34yiKa CHaYasa AaTh MHe KOHTAKTHYI0 HHGOPMALMIO TIOCTABIIUKA. ¥ SICHO MOHSII 9TO, &
3aTteM fan eMy o6paTHylo cBa3b. OH nan MEe HHpopManuio o pabpuke. OnHAKO HHPOPMAIIHIO O 3aBOMICKOI CTOPOHE IPEIOCTaBUTh BOOGIIe He yHanock. 1 cpa3y man Apyroe pemesne maHyms moeap 8 LIaHbudtcaHb u
siememb u3 I'oHkoHea. TlepBbiit GUeT KiueHTa GbUT 0opMIIEH 049€Hb IIafIKO, BCE MPOLUIO IIAAKO, ¥ KIIHEHT ObUT 04eHb 0BOJIEH MOUM MPOdECCHOHATN3MOM U Halllell CBOEBPEMEHHOCTHIO.



COSMETICS TRANSPORTATION

Onuako (abpuka oTnpassiia 00pasibl i 3aKa3sl KITHEHTOB Ha KPYIHOrabapuTHEE TOBapsL. I10CIie MoTyYeHus ToBapa ToBap GbUI He B HYXKHOM UCIONHEHHH. KauecTBo KpynHOrabapuTHEIX TOBApOB U 0GPa3LoB 65110
Nlajieko He OMHAKOBEIM. BOIOCh, 4TO B Hayasle JIeT TOProBble KOMIIAHUHK ObITM HU3KONPOOHEIMH, 4TOGH fle/laTh I€HBIH, B 9TOM HET HUYEro HeoOhIYHOr0.

B pesynbTaTe IMPOAYKT KIMEHTA GbUT IPOAAH, i OBUIO MOIyYeHo GONbIIOe KOIXYECTBO XKano6 KIIMEeHTOB, i aXe KOMIAaHKs Ha CTOPOHE KIIHeHTa Oblla HeyCTOHYMBOM. MTaK, 5 IOMOTr K/IMEHTY, BCeria obmanics ¢
3aBOJIOM, IOMOTaJ, HafIes/ICs TOMOYb KIIMEHTY HOMyYUTh PelleH’e 0T 3aBOjfia UM BO3MECTHTh HEKOTOPEIE YOBITKH, GU3HEC MOKET MOHATh, HO KOHIeNIus 6occa Apyras, y Hee HeT PelleHus, i, HaKOHell, 9T0 Ou3Hec
HAXOJUTCS OCEPeHHe, U 5 YyBCTBYIO, 4T0 y G0CCa, KOTOPHIA HE YECTEH C 9TUM, HeT Oy/yIIero, ¥ i3-3a 9TOr0 CIIOpa OH MOKUHYI KOMIAHHIO.

XoTst 3TO JIENI0 He IPUBEJIO K Pe3y/IbTaTaM, KOTOPEIX Mbl ¢ KapMHHOM XOT€JTH, HO TIOCKOTIBKY 5 fieflajl BCe BO3MOKHOE, YTOOR TOMOYb eMy U TIOMOYb, KIIHEHT OYeHb G/1aroffapeH MHe, C APYTroi CTOPOHEI, 0BEPHE
TIPUBSI3aHHOCTH KO MHE CHJIBHO YBEIMYUIICS. 3aTeM KIMEeHT HauHHaeT, HIeT HOBOTO IIOCTABIIMKA, OH HAXONUT HOBOTO [IOCTABIIMKA, IOPUIUYECKHH afipec, MacIITab U yCTaBHLIHA KallHTall IOCTABIIUKA, I03BOIBTE MHE
TIOMOYb €My IPOCMOTPETH, ¥ MEHsI TaKxKe eCTh HECKOJIBKO 3BOHKOB M COOTBETCTBYIOLIHE BU3HeC, Bufieo, 4To0HI MOHATH Pa3Mep GabpuKy, pasMepa KOMIAHHHU U, B KOHEYHOM HTOTe, BEIGpaTh GabpUKy ¢ 0COGEHHO
xopomei kBanuduxanuei. C tex nop gabpuka paboraeT ¢ KIMEHTAMHU U HUKOTTIa He MEHSIeT OCTABIINKOB.

IMoCcKoNLKY KJIMEHT ABAAETCA NOCPEAHUKOM, €ro NPoAYKUNA TaKXKe NpoAaeTcs APYruM KAueHTaM. Sl cnpocui ero, no4eMy oH Beibpan Hac. OH cKasas, YTo ecTb caeayioume
MOMEHTbI, KOTOpbIe 3aCTaB/IAIOT MEHs YyBCTBOBaTb cebs TPOHYTbLIM M BOCXHLLEHHbIM:

1) ITepeBo3ka KOCMETHKH, focTaBka MSDS u aBianepeBo3ka YToObl 06ecnednTs uieHTuHUKALUI0 TPAHCIIOPTHPOBKY, TaMOKeHHOe odopMiIeHre yHKTa HasHayeHus B CIIIA foymkHO GbITh geknapauueii FDA, i ecTh
JOMOJIHUTEJIbHbIE Tpeﬁoaaﬁm{, HO Yy MEeHf eCTb OIIBIT, U MBI O4€Hb npod)eccno[{aﬂb]-m.

2) B Ka4yecTBe MoCPeHUKA KaXK/Iblil KTHEHT HMeeT KOHTPAKT CO CBOUM IIOKyIaTeleM U KMeeT JaTy AOCTaBKU. Kak TONBKO CPOK MOCTaBKU GyAeT NpeBbILIeH, OH Oy[IeT UMETh BEICOKHE 3apaHee OleHeHHbIe YObTKH. OH
[I0BEpsieT MHE U JOBepsieT Hallel Ipo(ecCuu.

3) CTOMMOCTb TPAHCIIOPTHPOBKU He 0COOEHHO BeJHKa s ero 3aka3oB. Ero ToBapsl ecTs He TonbKo B CIIIA, Ho u B BenukoGpuranuu, Opanuuu, [Tonsiue, KaHage u ABcTpanuu. Y HETro €CTh WITATHbIN KATANCKHI arexT,
BCe IJIaHbI OTTPY3KH MHE IIepellaHEl, s laM KaXIoMy GI(L'IETY Tpe6OEaHHS{ K CKJIalUPOBAHHIO, B3JIETY, HpHﬁHTH!O, BpeMeHH NOCTaBKH, U1 KIIMeHTa, OH CTHIKYeTCS, IIPOBEePsieT X0 BEIIIOJIHEHUS 3aKa3a. 04eHb yI[OGHO
Ouenb 6e33a60THO, TOTZIa OH MOXKET COKOHOMHUTH GOJIbLIEe S9HEPrHH Ha POAAKe CBOEH MPOAYKIUHU, YTOOk! CAenaTh OpeH i, MPHObLIb BHILIE.

4) JTioGoit 3aKa3, ero CPOK, MBI MOXKEM [1aTh eMy JIydlllee PelleHre. B 4acTHOCTH, OH BCIIOMHHEII, 9TO KOIA-TO y Hero GbUIO 1Ba KOHTEHHEpa ¢ ToBapowM, O.1eck 045 2y6 40HQ u nomada 20GP GsUt OTIPABIIEHH! HA CKIIa
B Illapnorre, CIIA. B cOOTBETCTBHHU C OGBIYHEIM BpEMEHEM JOCTABKH, 3TO 00bI4HO 38- mocye oTKphITUs Kopa6is. OTnpaBka Ha cKiaf 3aHuMaeT 40 AHeit. Boree Toro, aTo Bce elie 3aBHCUT OT opTa KopabJis, CYyAHO
OTKPHITO, IOPT O4Y€Hb IIYHKTyaJIeH, IOPT OTIIPABIeHU, [IOPT HA3HAYEHHUS HEe UMeeT OFpaHH‘]eHHﬁ II0 Bp€MEeHH [JI1 TAMOXKEHHOr 0 IOCMOoTpa.

OnHaKO CPOK [UIS 3aKa30B KIIMEHTOB COCTABIIAET Bcero 25 aHeil. Eciu 1Ba KOHTelHepa IIepeBo3sATCs 10 BO3MyXY, CTOMMOCTh 0COGEHHO BbicOKa. Eciu 00bYHask JOCTaBKa HEJOCTYIIHA, MBI IIOMOKEM KJIMeHTaM docmaska
u3 Hunbo e Jloc-Andoicenec 8 mevenue 14 OHell, 3aTeM PacIooXHUTe rPy30BHUK Hanpsmyso. lllkad US West LA, aBa BomuTeNs 10 0YEPEH, U CIELHaIbHbIA aBTOMOGHIIL GBI OTIIPABIIEH Ha CKIIaj KiueHTa B [llapioTTe B
TeyeHue 6 gHeil. KnueHt Gbi 0coOeHHO G1arofapeH 3a 9To pelieHne, KOTOPoe CIKOHOMHIIO €My MHOTO JJeHeT | IIOMOIJIO PeIInTh npobieMy. mpo6iema. C Tex [mop Bce 3aKa3bl KIIMEHTOB HAIPSIMYIO M03BOTISIOT Gpabpuke
CBA3aThCA CO MHOI:], 9TO0B OpraHu30BaTh JOCTABKY, U laXKe CTOUMOCTE NOCTABKH He 3allpallliBaeTCsA 3apaHee, s1 HallPSAMYIO BBICTABJIAJ CYET B IIPOILIUIOM, ITOCJIe 3aBepIIeHUs TOCTABKHU OIlaTa GyneT CIeNaHo B KOHIIE
Mecsa.

9TO TaKKe OIBIT PAGOTHI C ITHM 3aKa34HKOM, 0L MHE © M [Iy02Ke AyMaTh O HalpaBJIeHHH MOero Gu3Heca.

1) Tomymaiite o mpo6yiemMe C TOUKM 3PeHUs KIIMEeHTa, IIOAyMaiTe O TOM, Yero Xo4eT KJIHeHT, 1 fobasbTe ceGe GonbiIe 106aBIeHHO CTOMMOCTH, YTOOE! BEI MOIJIM CTaTh HE3aMEHHMMOI POJIBI0 Ha CTOPOHE KIIHEeHTa.

2) ¥ Hac ecTh COOCTBEHHbIE aMEPUKAHCKIE areHThl U3 IepBhIX PyK B 50 mrarax CIIIA. Jlro6as mocraska u3 CIIIA, [pyrie MOTyT 9TO CHeNaTh, Mbl MOXKEM CHeNaTh JIy4lle, X 9TO0 JIy4llee JOTUCTAYECKOe PEIIeHHe, MBI
TOJIZKHBI OBITH YBEPEHH! B HALIUX KIIMEeHTaX.

3) Ilpodeccronar, a He IPOCTO TOBOPUTH 06 ITOM, HYKHO 3HATh, YTO BOTHYET KJIMEHTA, ¥ HAYYUTHCS IOMOTaTh KJIIMEHTY PeIIaTh ero Ipo0IeMbl K IPOGIEMEL

4) Msr MOXKeM NpefioCTaBUTh KAK MUHUMYM 3 KJIMeHTaM U3 CH_[A, KOTOpHIE COTPYAHUYAIOT C HAMH, 4TOOB HOBEIE KIIHEHTHI MOTTIA HanpsMYyIo CBA3aThCHA C HAIMMHU COTPYIHUYAIOIKMHU KIIHEeHTaMU U3 CH_[A, 4TO0BI
y3HaTh 06 ycnyrax HaIled KOMIaHUU U T03BOJIUTh KITHEHTaM TI04yBCTBOBaTh ce0st BallUMU HaCTOSIILIMMHU ¥ CUIIbHBIMH.

5) Vuurecs Y KIIMEHTOB, H3y‘]al:l'l'e [eJIOBYIO MyIPOCTh KJIMEHTOB, IeJIUTECh C IPYTUMH HOBEIMHU KIIMEHTaMH, Hanpaanﬂ?n'e KJIMeHTOB, HAaXOOUTe KJIIMEHTOB, KOTOPLIE Pa3/iesiAioT Ballli HHTEPeCHl, U Ileﬂaﬁ'l'e 3aKa3bl
TPOCTHIMU U 6€33a00THEIMH, CIIMIIKOM HEOPEKHBIMH, TPYAOEMKUMH U TPYHOeMKUMH. KIIHEHTE, He Jeaiite aToro.

6) l'lo):enm'ecb C BaMHU peaﬂbHD[:] 2KU3HBIO B KU3HH, ]]af;l'l'e TIOKyIlaTeJIo y3HaTh O Bac GOJIBLIE U MTOBBICHTE B3KOCTh KIIHEHTA.

Mst ¢ KapMEHOM ITapTHEPE! 110 GU3HECy, APY3bst 110 KM3HHU, BCIOMUHAS 9TH IISATh JIET, Mbl HOJIKHEI OBITh B3aMMHBIME HOCTHKEHHAMH. OH IOTYYMII TO, 4TO XOTEJI, U 51 CHAEIal To, 4TO X0oTelL. §1 6arofapeH eMy 3a He To,
CKOJIBKO [IEHET OH CJeNal MHe. BMecTo 3T0ro f MHOTroMy Hay4MJICS, X MHE cTayo 6onee KoM(OPTHO pa3suBaTh Haml PEHOK B CIIIA 1 aMepuKaHCKUX KJIMEeHTOB. B aToM rofy o6opot Hamero peHKa B CIIA goctur 80,3.
%, Hallla 1ejib COCTOUT B TOM, 4YTO [NOKa KJIMEHT BCTPe4YaeTCs C HaMH, eMy Gosblue He HYXKHBI [pyTHE 9KCIeQUTOPbI.

Bornbioe cnacu6o, YTO MPOYUTAIN HAIy HCTOPUIO

[TormpoOyliTe HAIl TPYy30BOM CEPBUC



