SWWLS AIR DDP Service Service ABuanepeBo3ku Freader
IBeps mo aBepHu [JoctaBKa Kutasi B IIBeJCKHH areHT
CYyJOXOACTBa

Mpennoxute xoTa 6bl 3 norncTnyeckne
peLleHns

COXPaHATH [EEOEIMNHUMYM 5% hlERGIE

—— CaHHuu Yopnasang Nomxunctukc(C3) Ata. ——

[1] 20 ¢ AMWHKMM NeT nepeapecaLunm.

[2] 3000 napTHepbl anbsHCa No BCEMY MUPY

Mopckune
nepeBo3KuU

(3 Kntas no scemy mupy)  [4] HET cny4anHOCTW, eCAn HE NPON30ANAET CTUXUNA

[3] 100 npoheccrmoHasibHble NOrUCTUYECKNE COTPYAHUKN

[5] 3aboTa o rpy3e bonblue, Yem BRageneL

Halm oTAnYHbIE MOPCKME NEePEBO3KMN MOMOraloT KANEHTaM C UX 3aKyMNKOW U3 Kntas B Mupe,
rapaHTupys 6eICTpyto, 6€30MacHOCTb U 3 EKTUBHYIO AOCTABKY.

OBA Mopckux CygoxonHbix Cny>xobl

[1] FCL (nonHas 3arpy3ka 20-cpyToBbIN, 40-cpyTOBLIN, 40-hyTOBLIN, 45-hyTOBLIN
KOHTeuHepa) KOHTenHep

[2] LCL (mehbwe MaccoBble rpys3bl, Cbify4une rpy3bl
KOHTeNHepa) PY36l, y Py

Mepen 3anNpocoMm, NoXKanyncTa, NOATBEPANTE, KaK Bbl BbibepeTe.

Bpemsa 0oCTaBKWM COHEYHOW NOrUCTUKN MO
BCEMY MUPY

--
CTpaHa

Air Freight ABnakomnaHus: ek aa po ca hu nh y ez by.ect, asponopT B a3ponopT nau
a3ponopT NoC AOCTaBKa


https://swwlogistics.en.alibaba.com/?spm=a2700.details.cordpanyb.1.4e3332e8qGnb6q
https://www.swwlogistics.com/category/sea-freight.html
https://www.swwlogistics.com/category/air-freight.html

Amazon FBA

(LAM) 5-6 oHen 6-70Hen 4-50Hen 6-70Hen 5-6 oHen HUKTO
BbipaxaTb 2-3 oHS 2-3 OHS 2-3 oHS 3-4 gHA 2-3 oHA 4-50Hen
Mopckue 18-22 oHsa 20-25 gHen 18-25 gHenn 18-25 gHen TEIIF 5 (LT (AL AOEIEIE [

nepeBo3kn(DDP) [OCTaBKa
PENE3HaA HUKTO 15-25 pHen HUKTO HUKTO HUKTO TR EBTIETEL
nopora A 3anpoc

Tennble COBeTbl: BpeMsa OOCTaBKM Bbille - 3TO TOJILKO N4 BalLLewn NHopMaL .

OOTO-OUCIIIIEU TPY30B

MBI u uctopus KiueHTa

- - NS Hallero ronoca -

JKu3Hb HUKOTZ]a HEe OIPAB/bIBAET JIOLEH, KOTOPEe MHOTO PaG0Tal0T, Bbl HUKOT/ja HE 3HaeTe, KaKie CIOPIPU3bI OH MOArOTOBUT IS BAC Bepeau. [Ipolwio mouTu 5 et ¢ Tex mop, Kak 5 Bctpetun Kapmus. 5 mast 2014
rofia oGBIYHEI IeHb He MOXKeT OBITh OOEIYHEIM, HO HUKTO HE MOXKeT AyMaTh 06 3ToM. HacK0JIbKO MHOTO [IeJI0BOi Kaphepkl 3TOr0 KJIMEHTa, YBEPEHHOCTh B MEHS U MOs Oy/yIias XKU3Hb.



https://www.swwlogistics.com/category/sea-freight.html
https://www.swwlogistics.com/category/sea-freight.html

B TOT eHb s HOJy4HIT 3IEKTPOHHOE IIHCHMO C 3alIPOCOM OT KITMEHTa M CIIPOCKI MHE mapTuio ITomada nomadsl us Csaimana 8 CoeduHerHble [IImamel. § Bcerfa IMTHPOBAN K/IHEHTa Kak OOBIYHO, HO KOCMETHKa He
SIBIISIETCS] OOBIYHEIM TOBApOM, ¥ TaKue IIPOAYKTHl ITOCTABJIAIOTCSA BO3AYXOM. HYZXKHO IIPE0CTaBUTh Hacnapm 6930nacﬂocmu, TpeﬁyeTCﬂ H}IeHTHlbﬂKau[/lﬂ BO3[yIIHOI'0 TpaHCIOPTa. KpoMe TOro, IS SKCIIOPTHEIX 3aBO0B
UM He0GXOMMMO IIPe0CTaBUTh HHPOPMALIHOHHYIO AEK/Iapaliio, MaTePUKOBbIE IPOAYKThl KOCMETHYECKUX IPOAYKTOB JOJIKHBI IOABEPraThCs TOBapaM.

KOl‘J]a sl LIUTAPOBAJL, 1 CO3HATEIbHO HAlIOMHUII KITUEHTY 9TOR HH(bOpMal!ﬂﬂ, HO KJIEHT He NOHAN ee. TIONIPOCUTI KJIMEHTa CHayaJjla IPefoCTaBUTh MHEe KOHTaKTHYIO P]Hl‘l)OpMaL!H!O TOCTaBIIUKaA. 4 4yeTKO NOHAN 3TO0, a
3arteM fai eMy oT3bB. OH fai MHe HHpopManuo o hpabpuke. TeMm He MeHee, HHGOPMALIHS Ha 3aBOLCKOM CTOPOHE He MOXKeT OHITh IPeJoCcTaBIeHa Boobie. 5 cpa3y xe fas ellle OAHO pelleHre [omsHume mosapsl 8
II3HbudtcaHb U niemume u3 ['0HkOHza. TTepBhii GHIET KIMeHTa GEUI OpraHU30BaH OYeHb I7IafIKo, BCE MPOILIO TIAIKO, H KIIMEHT GBUT 0YeHb JI0BOJIEH MOMM MPOhECCHOHANIM3MOM | HAllleH CBOEBPEMEHHOCTBIO.

VA ¥

COSMETICS TRANSPORTATION

TeM He MeHee, 3aBOJ OTIIPABHII BEIGOPE! i KIIMEHTOB 3a 3aKa3kl Ha KPyIHbIe TOBAPEL I10CIe IOydeH s TOBAPOB TOBAPh! He OBUIH B IPABUIIBHOH BepCHH. KauecTBO KPYIHEIX TOBAPOB X 0GPa3LoB GUI0 AaIeKO 0T TOT0
ke. §1 6010Ch, 4TO Ha paHHeM aTarne ['0fibl, TOProBble KOMIAHUY OBUTH APSIHHBIE, YTOOHI 3apaboTaTh AE€HBIH.

B pesynbraTe IPOAYKT KIMEHTA GBUI IPOAAH, ¥ OBUIO MOIyYeHO GONbIIOe KOIXYECTBO Xano6 KIIMEHTOB, i axe KOMIaHHs Ha CTOPOHE KIIHeHTa Oblla HeyCTOHYnBOL. [109TOMY 51 IIOMOT KIHEHTY, BCerfia O0IIacs ¢
(babpuKoi, mOMOraJ, Halesncs MOMOYb KITMEHTY TOJy4YHTh PELIeHHe C 3aBOfia UM BO3MECTHTh HEKOTOPEIE NI0TepH, GU3HEC MOXKeT MOHSATh, HO KOHIENIUs 60cca OTIMYaeTCs, y Hee HeT PelIeH s, i, HAKOHEll, 4TO 5T0
Bu3HeC HaXOAUTCS B CepeliHe, | 5 YyBCTBYIO, YTO y 60CCa, KOTOPHIHA He YeCTEH B 9TOM, HET Gy/IyIIero, i U3 -3a 9TOr0 CIopa OH IOKHHYI KOMIaHHIO.

XoTst 3TOT BONIPOC HE B KOHEYHOM MTOT€ Pe3yJIbTaToB, KOTOPHIE 51 M KapMHUH XOTeNH, a MOTOMY, YTO 51 Ieflajl BCe BO3MOXKHOE, YTOOR! TOMOYb eMy U IOMOYb, K/IHEHT OYeHb G1arofjapeH MHe, C APYroif CTOPOHEI, 10BEPUE U
TIPUBS3aHHOCTH K MHE 3HAYHTEIILHO YBEIUYMIIOCh. 3aTeM KIIMEeHT HauHHaeT, Hija HOBOTO II0CTABIIMKA, OH HAXOAUT HOBOTO IIOCTABIIMKA, 3apETHCTPHPOBAHHEIH afipec, MacITab U 3aperuCTPHPOBAHHbINA KalHTal
TOCTABIMKA, T03BOJIbTE MHE IIOMOYb €My TPOCMOTPETD, Y MEeHs TaKXKe eCTh HECKOIbKO 3BOHKOB M COOTBETCTBYIONIMi Gu3Hec, BuMieo, 4To0k MOHATL pasMep U3 Gabpuku, pasMepa KOMIIAHUK U B KOHEYHOM HTOTe
BHIOUpaloT pabpuKy ¢ ocobeHHO xopomei KBanudukanuei. C Tex nop 3aBof paGoTaeT ¢ KIMEHTAaMU U HUKOT[Ia He MEHSI I0CTaBIIHKOB.

IMoCcKoNLKY KJIMEHT ABAAETCA NOCPERHUKOM, €ro NPoAYyKThl TaKXe NPoAaloTCa APYruM KAWeHTaM. S cnpocun ero, no4eMy oH Belbpan Hac. OH CKasaJl, YTo ecTh cneayiowmne
MOMEHTbI, KOTOpble 3aCTaBJIAIOT MeHs YyBCTBOBaThb cebs TPOHYTbLIM M BOCXHLLEHHbIM:

1) TpaHCIIOPTHPOBKA KOCMETHKH, 0CTaBKH MSDS 1 Bo3AymHOro TpascmopTa. [is obecnedeHns TPaHCIIOPTHOM HeHTHdUKALME TaMOKeHHOe pa3pemnerue B CIIA gomxHo 6biTh Aexmapanueit FDA, i ecTb Gosbie
TpPeGOBAHU, HO y MEHS €CTb OIIEIT, i MBI 04eHb IPOhECCHOHAIBHEL

2) Kak mocpeiHUK, KaX/blil KITMEHT HMeeT KOHTPAKT CO CBOMM MOKyTaTesieM ¥ HMeeT IaTy JOoCTaBKy. Kak TONbKO MepHosl [oCcTaBKU OyaeT NpeBklllleH, Y Hero OyaeT BhICOKHIT IMKBUANPOBaHHAIH ymeps. OH foBepseT
MHE U [I0BepseT HalleHd mpodeccu.

3) CTouMOCTb TpaHCMOpTa He 0coGeHHO OoJbIIas 715 ero 3aka3os. Ero Topaps HaxonaTCs He TobKO B Coenunenbx [ltatax, Ho i B CoenunennoM Koponesctse, ®panuumy, [Tonsute, Kanane u ABcTpauu. Y HEro ecth
IITATHHI KATAHCKUA areHT, BCe IUTaHbl JOCTABKH JaHbl MHe, 5 laM KaxKAoMy OUIIeTy CKJIajbl, B3JIeT, IPUOLITHE, CPOKH OCTABKH, I KIIHEHTa, OH oK. O4eHb yIOOHEIA 04eHb 6e33a60THEIH, TOTla OH MOXKET
CIKOHOMHTB GOTIbIIe 9HEPT MM Ha MPOfakKaX CBOMX MPOAYKTOB, YTOGH! CrieaTh OpeH ], MPUOLITh BEILIE,

4) JTro6Goit IpHKa3, ero orpaHMYeHHe 10 BpeMeHH, MEl MOKeM JaTh eMy JIydIlee pelleHre. B 4acTHOCTH, OH BCIIOMHMII, 4T0, KaK TOJIBKO y Hero OBIIO IBa KOHTeHHepa ¢ ToBapamy, baeck das 2y 40HQ u nomada 20GP
GblyTH OTIIpaBIIeHb! Ha CKi1af B IllapiorTe, CIIA. B COOTBETCTBHE C OGBIYHBIM BpEMEHEM [0CTaBKH, 3T0 00bI4HO 38- mociie oTKphITHs Kopabns. Ha oTnpaBky Ha cknap TpeGyercs 40 gHeil. Boree Toro, 310 Bee emme
OCHOBAHO Ha IIOPTY Kopalbiist, KopaGb OTKPHIBAETCS, IIOPT OYEHD IIYHKTyalIeH, IOPT OTIPAaBIEHHs, IOPT Ha3HAYEHHUs He HMeeT HUKAKOT0 OrPaHMueHHs 10 BPEMEHH [/ TaMOXKEHHO IPOBEPKH.

TeM He MeHee, CPOK /s 3aKa30B KIMEHTOB COCTaB/IseT Bcero 25 nxeir. Ecyiu 1Ba KOHTe#Hepa TPaHCIIOPTHPYIOTCS BO3AYXOM, CTOMMOCTb 0COGEHHO BhICOKa. ECIIM HOpMaibHas JocTaBKa HefIOCTYIIHA, Mbl IOMOXeM
KJIHeHTaM docmaska u3 Hunbo 8 Jloc-Andoicenec 3a 14 OHell, 3aTeM OpraHu3yiTe rpy3oBuk Hanpsamyio. Kaburer CIIA Ha 3anmagroM Jloc -AHIKeTece, IBa BOLUTEIS 110 O9€PEe/IH, ¥ CIeIHaTbHbIH aBTOMOGHIIb GBI
OTMpaB/eH Ha CKna KnuenTa B llaprnoTTe Ha 6 aHedt. Kuent b1 ocoGeHHO 6arofapeH 3a 310 pellenye, KOTOpoe COKOHOMUIIO eMy MHOTO IeHer ¥ OMOT eMy pemuTs. [Ipobnema. GyneT cienaH B KOHIE Mecsua.

MNAX GRS

9T0 TaKkKe ONIBIT PaGOThI C ITHM KJIHEHTOM, O3BOJIbTE MHe OoJiee Ty00KO 3aAyMaThCsi 0 MOeM HallpaB/IeHHH OH3Heca.

1) TlomymaiiTe 0 mpoGiemMe C TOYKH 3peHUs KIIHEHTa, TIolyMaliTe 0 TOM, 4ero XOYeT KJIMeHT, i 1o6aBbTe K cebe Goree MoGaBNeHHyI0 IEHHOCTh, YTOGH! BBl MOTJIH CTaTh HE3aMEHHMOH POJIBI0 Ha CTOPOHE KITHEHTa.

2) V Hac ectb cBou coGerBeHHble areHTsl CIIA B 50 mratax CIIA. Jlio6as mocraska B CIIA, gpyrue MOTYT CHeNaTh 3TO, Mbl MOXKeM [OOUTHCS GOJIBIIETO yCIexa, | 9TO0 JIyylilee JIOTUCTHYECKOE PeIleHne, Mbl HOJIKHbBI
OBITH YBEPEHHI B HAILIUX KIIMEeHTaX.

3) [Ipodeccuonan, a He IPOCTO FOBOPUTH 00 9TOM, BaM HYXKHO 3HaTh, YTO 3a00TUTCS KIIHEHT, ¥ HAyYUTHCS IOMOYb KIIHEHTY PelaTh ero mpoGieMsl i MPoOIeMBL.

4) Ms1 MOXKeM NPefloCTaBUTh KaK MUHUMYM 3 AMEPUKaHCKHUX KJIHEeHTa, KOTOPhIe COTPYAHUYAIT C HaMH, 4TOOB HOBEIE KJIHEHTHl MOTTIA HaNpsSMYyI0 CBA3aThCA C HAIUMU KIIMEHTaM#i CH_[A, qTOGH Y3HaThb O yciyrax Hamen
KOMIIaHHMH U TTO3BOJIUTH KJIMEHTAaM YyBCTBOBATh BaC UCTUHHBIMU U MOILIHBIMH.

5) V3HaiiTe Y KJIHEHTOB, U3y4YUTEe 6HBHeC'MyJ1p0CTb KJIMEeHTOB, IIOAEJIUTEeCh C APYTMMH HOBBIMU KJIIHEHTaMH, PYKOBOIUTE KIHEHTaMH, Ha];IJZ[HTe KJIMEHTOB, KOTOPEIE [EJIATCA BAallMMU HHTEpeCaMy U JielaloT 3aKa3bl
JIETKUME U GeCIIpensTCTBeHHBIMH, CITUIIKOM HeGPeKHBIMH, TPYI0EMKUMHE U TPYAOeMKIMH. KITHeHTsI, He fenaif 3Toro.

6) ITomenuTeCh C BAMHU PeaybHON KU3HBIO B XKU3HH, COOONINTE KIHEHTy G0IbIIe 0 BaC M yBeIMYMBAeT BA3KOCTh KITHEHTa.

KﬂpMHH U 5 ABNIsieMCS 1eJIOBbIMU ITapTHEePaMH, APY3bsMU B XKM3HH, BCIOMUHASA 9TH AT JIET, MbI JOJIZKHBI OBbITh B3aUMHBIMU OOCTHKEHUSIMH. OH TIOJIyYHMJI TO, YTO XOTeJI, ¥ A CHenan To, YTO XOTel. a ﬁnarunapEH eMy 3a
TO, CKOJIBKO OH 3apa60'ran. BmecrTo 3TOTO % MHOIOMY HAy4MJICS U CAeJiall MHe 6oree KOMq)OpTHO B Pa3BUTHUH HAIIETO aMEPUKAHCKOI'0 PEIHKA U aMEePUKaHCKUX KJIIMEHTOB. B atom TOIy HAlll yPOBEHb TEKY4YEeCTH KaJIpOB B
CIIA moctur 80,3. %, Halua Iie/ib COCTOUT B TOM, 4TO, T0KA KJIMEHT BCTPEYaeT HAC, OHK 6OIblie He XOTSAT APYTHX 9KCIeJUTOPOB.

Bornbioe cnacu6o, YTO MPOYUTAIM HAIY HCTOPUIO

[TormpoOyiiTe Hamy CayK0y IPy30IepeBO30K



