SWWLS Air Service Service Freader or Kutas B MeKCHKY OT
IBEPHU 10 IBEepPHAHKET

[MpennoXXntb XoTsa Obl 3 Jlornctunyeckume
peLleHuns

COXPaHATH [EeEtiHe MeHee 5% hnERGInar

—— Sunny Worldwide Loqistics (SZ) Ltd ——

[1] 20 ¢ nnWHKMM neT nepeagpecauunm.
[2] 3000 AnbsiHC MapTHepbl N0 BCEMY MUPY
MOPC KOWU I'py3 [3] 100 MpogeccrmoHanbHble NOrNCTUYECKNE COTPYLHUKN

(OT Kntaa no Bo BceM mMupe)
[4] HeT cny4aHOCTW, eCnn He NPON30NLET CTUXUN

[5] 3aboTa o rpy3e bonblue, Yem BRagenel

Halwum npeBocxoaHble Mopckas rpy3oBas cayxxba rnomMoralT KIMeHTam ¢ Ux 3akynkoi n3 Kutas B
Mupe, rapaHTupys ObicTpyto, 6€30MacHOCTb U 3(EKTUBHYIO NOCTABKY.

[Ba cny»xba MOPCKOWN OOCTaBKU

[1] FCL (nonHas HarpysKa ]
[2] LCL (MeHbLUe, YeM § )

Mepen 3anpocoMm, NoXKanyncTa, NoATBEPANTE, Kak Bbl BbibepeTe.

CoJIHeYHoe MMPOoBOE BpeMs OOCTABKMU
NIOTNCTUKN

--
CTpaHa

Bo3ayuwiHbln ABmakomnaHus: ek aa po ca hu nh y ez by.ect, asponopT B asponopT nau
rpys a3ponopT MJIOC A0CTaBKa

Amazon FBA

(DDP) 5-6 oHen 6-7 oHen 4-5 pHen 6-7 nHen 5-6 gHen HUKTO


https://swwlogistics.en.alibaba.com/?spm=a2700.details.cordpanyb.1.4e3332e8qGnb6q
https://www.swwlogistics.com/category/sea-freight.html
https://www.swwlogistics.com/category/air-freight.html
https://www.swwlogistics.com/category/air-freight.html

BbipakaTb 2-3 OHSA 2-3 OHA 2-3 OHSA 3-4 OH4 2-3 OHA 4-5 gHen

[opT B MOPT NN OOCTaBKa U

Mopckonn ;4 5 OoHs  20-25 gHen 18-25 gHeit 18-25 gHen
L0CTaBKa

rpy3(DDP)

XXene3Has 15-25 Axeik

HUKTO HUKTO HUKTO HUKTO PLS 3anpoc
fopora

Tennble COBETHI: BpeMA NOCTaBKW BblLLIE - 3TO TOJIbKO OJ14 BaLLen I/IHqDOpMaLI,I/ll/I.

DOOTO -IPy30BOU OUCIIJIEU

MEI 4 KJIUEHT UCTOPUS

- - N Hallero rosnoca -

JKu3Hb HUKOT/Z]a HE OIPAB/bIBAET JIOLEH, KOTOPbe MHOTO PaG0oTal0T, Bbl HUKOT/ja HE 3HaeTe, KaKie CIOPIPU3bl OH MOATOTOBUT /IS BAC Bepeau. [Ipolwio mouty 5 et ¢ Tex mop, Kak 5 Bctpetun Kapmus. 5 mast 2014
rofia OGBIYHEI IeHb He MOXKeT OBITh OOEIYHEIM, HO HUKTO HE MOXKeT AyMaTh 06 3ToM. HacKo/IbKO MHOTO [eI0BOi Kaphepkl 3TOr0 KJIMEHTa, YBEPEHHOCTh B MEHS U MOs Oy/yIias XKU3Hb.

; C ; W
B TOT fieHb 5 TOJYHII 3IEKTPOHHOE MHCHMO C 3alIPOCOM OT KIIMEHTa M CIPOCHII MHe TapTuio [Tomada nomadsl uz Csamara 8 CoedurerHvie IIImamol. 5 Bcerfa IMTHPOBAN KIMEHTa KaK 00BIYHO, HO KOCMETHKA He
SIBIISIETCS OOBIYHBIM TOBApOM, ¥ TaKHe IPOAYKTH ITOCTABJIAITCA BO3AYXOM. HYZKHO IIPEIOCTaBUTh MSDS, Tpeﬁyercﬂ HJJeHTP]q)PIKaHPIf[ BO3[yILIHOIO TPAHCIIOPTA. KpoMe TOTO, AJIA SKCIOPTHBIX 3aBOJ0OB UM HeOﬁXOJIPIMO
TIPEfOCTaBUTh MH(MOPMALMOHHYIO IeK/Iapaluio, MaTePUKOBHIE POMYKTHl KOCMETHYECKHX IIPOAYKTOB [I0JKHEI IIO[BEPraThCs TOBAPaM.
KO[‘JJB 1 HIUTAPOBAJI, 1 CO3HATEeIbHO HAIIOMHUII KITHeHTY 9TOR PIH(bOpMa].[PIPI, HO KJIHEHT He MOHSAT ee. {1 TIONIPOCHTI KJIMEHTa CHa4vasla IPeaoCTaBUTh MHEe KOHTAKTHYIO HHli]OpMBL[PI[O TOCTaBIIUKA. $1 4eTKO MOHSANT 9To, a
3aTeM Jan emy oT3iB. OH [an MHe nHdopMarmio o habpuke. TeM He MeHee, HH(OPMAIKS Ha 3aBOACKOH CTOPOHE He MOKeT GhITh MPEoCTaB/eHa Booblie. 51 cpasy Xe fja elie OJHO pemeHne [omsHuUMe moeapbl 8
III3HbY2CIHb U Nemume u3 I'oHKOH2a. Hepﬁb[ﬁ 6usiet KnueHTa GbUT OpraHu30BaH O4YEeHb I'TafIKO, BCe IPOLIO I'JIaiKO0, U KJIIMeHT OBLT O4UEHB HOOBOJIEH MOUM HpOlbeCCI/]OHaﬂPIEMOM ¥ Halei CBOEBPEMEHHOCTBIO.


https://www.swwlogistics.com/category/sea-freight.html
https://www.swwlogistics.com/category/sea-freight.html

COSMETICS TRANSPORTATION

TeM He MeHee, 3aBOJI OTIIPABHII 06pas3IIbl i KIMEeHTHI «3aKa3kl Ha KPyIHbIE TOBApEL [10CyIe Oy 4eH s ToBapa ToBapk! He GbIIM B IPABU/IBHOM BepCHH. KauecTBO KPYIHEIX TOBapOB i 06Pa3LoB GbIIO HaIeKO He TO Ke
camoe. ¢ 6010Ch, YTO B [EPBbIE TOfBI TOPrOBEIE KOMIAHUHU ObUIH [PSHHEIE, YTOOB 3apaboTaTh JEHBIU. ITO He HEOOBIYHO.

B pesynbTaTe IPOAYKT KIMEHTA GbUI IPOAAH, i OBUIO MOIyYeHO GONIbIIOe KOIXYECTBO Xano6 KIIMEeHTOB, i laXe KOMIaHHs Ha CTOPOHE KIIHeHTa Oblla HeyCTOHYMBOL. [T09TOMY 51 IIOMOT KJIHEHTY, BCerfa o0macs ¢
(babpuKoi, TOMOraJl, HaesICs MOMOYb KITMEHTY TOJTy4YHTh PELIeHHe C 3aBOfja HJTH BOCCTAHOBUTH HEKOTOPEIE TIOTEPH, GU3HEC MOXKeT MOHSTh, HO KOHIENI|s 60cca OTIMYAeTCs, Y Hee HeT PeleH s, i, HaKOHell, 4T0
Gu3HeC HAXONHUTCS B CEPeIHHe, U s YyBCTBYIO, YTO 60CC, KOTOPHIA He YeCTEH B 9TOM, He HMeeT Oy/AyIero, i U3 -3a 3TOT0 CIIOpPa OH IOKHHYJT KOMITAHHIO.

XoTst 3TOT BOTIPOC HE B KOHEYHOM HTOT€ Pe3yIbTaToB, KOTOPEIE Mbl C KADMHHOM XOTeH, HO MOCKOMBKY S Ie/al BCe BO3MOXKHOE, 4TO0b IOMOYb €My ¥ IIOMOYb, KITMEHT O4eHb 6/1aroflapes MHe, C IPYToi CTOPOHSI,
NOBepHe ¥ IPUBSI3aHHOCTh K MHE 3HaUHTeNIbHO BO3POCIIH. 3aTeM KIIHeHT HauMHAeT, Hilla HOBOTO [I0CTABIIUKA, OH HAXO[UT HOBOTO OCTABIIUKA, 3aPerCTPUPOBAHHEL afpec, MacmTal ¥ 3aperuCTPUPOBAHHELH KaluTall
TOCTaBIMKA, TTO3BOJIbTE MHE IIOMOYb €My TPOCMOTPETh, Y MeHs TaKiKe eCTh HEeCKOJIbKO 3BOHKOB M COOTBETCTBYIONIHi Gu3HeC, BUMieo, 4TO0H MOHATH Pa3Mep 3aBOfia, Pa3Mep KOMIIAaHKHK U B KOHEYHOM HTOTe BEIGHpATh
habpuky c ocobeHHO Xopomre kBanudukanuei. C Tex mop 3aBofi paboTaeT ¢ KIMeHTaMH ¥ HUKOTJja He MEHsI II0CTaBIIUKOB.

IMoCKoNIbKY KJIMEHT ABAAETCA NOCPEAHUKOM, €ro NPoAYyKThl TaKXe NPoAaloTCa APYruM KAMeHTaM. S cnpocun ero, no4eMy oH Belbpan Hac. OH CKasaJsl, YTo ecTh cneayiowmne
MOMEHTbI, KOTOpbIe 3aCTaB/IAIOT MEHs YyBCTBOBaTb cebs TPOHYTbLIM M BOCXHLLEHHbIM:

1) TpaHCIIOPTHPOBKA KOCMETHKH, [0CTaBKH MSDS 1 Bo3AymHOro Tpascmnopra. [s obecredeHns TPaHCIIOPTHO! HaeHTHdUKALNE TaMOKeHHoe pa3pemnerue B CIIA gomxHo 6biTh Aexmapanueit FDA, u ecTs Gobie
TpeGOBAHUH, HO y MEHS €CTb OIEIT, H MBI 04eHb IPOhECCHOHABHEL

2) Kak mocpefHUK, KaxK/Iblil KJIMEHT HMeeT KOHTPAKT CO CBOMM MOKYIaTesleM M HMeeT [aTy H0CTaBKH. Kak ToIbKO meprof AocTaBKy OyAeT MpeBHIIeH, ¥ Hero OyneT BhICOKHH THKBUANPOBaHHbI yiep6. OH goBepsieT
MHE U [I0BepseT HalleH mpodeccu.

3) CToMMOCTb TPaHCIIOPTa He 0COOeHHO GobIas /ISt ero 3aka3oB. Ero ToBaphl HaXoAATCs He TobKO B CoennnerHsIx IlITaTax, Ho u B CoemunenHom Koponesctse, ®panimy, [Tonbme, Kanane u ABcTpaauu. Y Hero ecTh
INTaTHL KUTAHCKHE areHT, BCe IUIaHbl JOCTaBKU JaHbl MHE, 5 JaM KaX[0My OUIIeTy CKIIafibl, B3/I€Thl, IPHOLITHE, CPOKU JOCTABKH, [/ KIIEHTA, OH JI0K, IIPOBEPSET, YTO IIPOrpecc 3aKasa OueHb yA00Ha 04eHb
6e33a60THO, @ 3aTeM OH MOXKET COKOHOMUTH GOJIbIIIE SHEPTHHU Ha MPOAaKaxX CBOMX IPOAYKTOB, YTOOBI MOTY4UTh OPEHA, IPHObLIb BHILIE.

4) JTro6Goit IpHKa3, ero orpaHAYeHHe 10 BpeMeHH, MEl MOKEM JjaTh eMy JIydllee peleHre. B 4acTHOCTH, OH BCIIOMHHIL, 4TO, KaK TOJIBKO y Hero GbI0 [iBa KoHTe#Hepa ¢ ToBapamu, 40HQ Lip Gloss u nomada 20GP 6buta
ormpasieHs Ha cknap B [llapiorTe, CIIA. B cOOTBETCTBUM C OGBIYHBIM BPEMEHEM [0CTaBKH, 9T0 00bIYHO 38- mociie oTKphITHs Kopabisi. Ha oTnpasky Ha ckiaf Tpebyetcs 40 gHeil. Boee Toro, 310 BCe elje 0CHOBAHO Ha
TIOPTY KOPabIsi, KOPabiib OTKPHIBAETCSI, IOPT OYeHb IHKTYalleH, IOPT OTIPAB/IEHHs, IOPT Ha3HaUeHHs He HMeeT HHKAKOr0 OTPaHHYEHHUs [0 BDEMEHH /IS TaMOXKEHHOI IPOBEPKH.

TeM He MeHee, CPOK /s 3aKa30B KITMEHTOB COCTaB/IseT Beero 25 nHei. Ec/u 1Ba KOHTe#HEepa TPAaHCIIOPTHPYIOTCS BO3AYXOM, CTOMMOCTh 0COGEHHO BhICOKa. EC/IM HOpMaibHas [oCTaBKa HEfIOCTYIIHA, Mbl IOMOXKEM
KJIHeHTaM omnpasums u3 Hunbo 8 Jloc -Andsicenec Ha 14 Owell, 3aTeM OpraHU3yHTe TPY30BUK HaNpAMyl0. AMepHKaHCKuH KabuHeT West La, iBa BOIUTeIS 10 OYepeiH, ¥ CIelHasbHEIA aBTOMOGHIIb GBI OTIIPABIIeH Ha
cknan KnuenTa B [lapnorTe B Tevenue 6 aueir. KimuenT Gbi1 0c06€HHO Gr1arofapeH 3a 9To peleHue, YTo COKOHOMMIIO My MHOTO IeHeT U IOMOT eMy pemuTh npoGiemy. C Tex mop, Kak BCe 3aKa3bl KIIMEHTOB
HEIIOCPeJCTBEHHO MONK/IIOYAIOTCS K 3aBOy. OyeT CaeIaH B KOHIE Mecsla.

NAX  gRoss

9T0 TaKkKe OmbIT PaGOThI C ITHM K/IHEHTOM, I03BOJIbTe MHe Gojiee Ily00KO 3ayMaThCs 0 MOeM HalpaB/IeHHH GH3Heca.

1) Mogymaiite o mpoGeMe C TOYKA 3PEHUS KIIMEHTa, IOAyMaiTe 0 TOM, Yero X04eT KIHeHT, u H00aBbTe K cebe Goree A00ABIEHHYIO LIEHHOCTD, YTOGHI BBl MOTJIA CTaTh HE3aMEHHMOM POJIbIO HA CTOPOHE KITHEHTa.

2) ¥ Hac ects cBou cobcTeenHkle arenTsl CIIA B 50 mrarax CIIA. Jlio6as nocraska B CIIIA, Apyrye MOIyT CenaTh 9T0, MBI MOKeM N0OUTHCSA GOJIBIIEro yCIexa, i 3T0 JIyylllee TOTUCTHYECKOe PelIeHHe, MBI JOTIKHE!
OBITH yBEpEeHbI B HALIKX KIIHeHTaxX.

3) IIpodpeccrorar, a He IPOCTO FOBOPUTH 06 ITOM, BaM HyKHO 3HATh, YTO 3a00TUTCA KIMEHT, H HAYYHThCS IIOMOYb KJIMEHTY PellaTh ero IPoGIeMEl ¥ IPoBIeMsl.

4) MBI MOKEM TIPeoCTaBUTh KaK MUHUMYM 3 AMEePHKaHCKUX KIIMeHTa, KOTOPble COTPYAHMUYAIOT C HAMH, 4TOOBI HOBBIE KJIMEHTHI MOTJIH HanpsIMyI0 CBA3aThCs C HAIIMMH KJIMEHTaMHi CH.[A, 4TOGBI Y3HaTh 0 yciayrax Hame#i
KOMITaHUHU Y NT03BOJIUTH KJIMEHTaM 4YyBCTBOBATh BAaC HCTHUHHBIMU U MOIIHLIMHU.

5) Y3HaiiTe y KIHEHTOB, H3y4UTe OU3HEC-MYAPOCTh KIIMEHTOB, IOMEIUTECh C APYTUMH HOBHIMU KJIMEHTAMH, DYKOBOAUTE KIHEHTaMH, HAlAUTe KIHEHTOB, KOTOPbIE AEMATCS BAllXMU HHTEPECAMH U [eJIal0T 3aKaskl
JIETKUMU U GecﬂpeﬂﬂTCTBeHHHMH, CJIMIIKOM Heﬁpe)KHblMl(l, TPYAOEMKHMHU U TPYLOEMKUMH. KJ'IPleHTb!, He Jleﬂaf;l 3TOro.

6) TlomenuTech C BaMU peasbHOM KU3HbIO B JKU3HH, COOOLINTE KIHEHTY GOJIbIIe 0 BAC U YBEIXYUBAET BA3KOCTh KIIHEHTA.

KapMﬂH U 4 ABJIsieMCS 1eJIOBBIMU ITapTHEePaMH, NPY3bsIMU B KU3HU, BCIOMUHAA I3TH NATh JIET, MbI JOJIZKHEBL OBITH B3AaUMHBIMU HOOCTUXKEHUSMH. OH TIOJIy4YHMJI TO, YTO XOTeJI, ¥ A CAenasn To, 9TO XOTel. a 6}13]’0):[3]39[{ eMy 3a
TO, CKOJIbKO OH 3&].)360'1'31'[, Bmecto atoro s MHOTOMY Hay4MIJICS U Clieflal MHe 6onee KOMC])ODTHO B Pa3BUTHM HallleTO0 aMEPUKAHCKOIr0 PIHKA U aMePUKaHCKUX KJIIMEeHTOB. B atom TOAY Halll ypPOBEHb TEKY4ECTH KapoB B
CIIA moctur 80,3. %, HalIa eIk COCTOUT B TOM, YTO, II0Ka KJIMEHT BCTPeYaeT HAC, OHU OOJIBIIE HE XOTAT APYTHX 3KCIIEAUTOPOB.

Bonrwinoe cmacu00 3a 4YTeHHE HaIllel NCTOPUH

[TompoOyuTe HaIl TPYy30BOM CEPBUC



