Swwils [lemeBasi JocTaBKa OT ABepH 10 aBepu DDP
Bo3gyimHasi mocTaBKa JKCIpecc-I0CTaBKa areHra mo rapudy
LCL KuTamcKkasi TIOTHCTHYECKas CJIyK0a 10 BCeMy MHpPY B
I'epmanuro

Mpennoxunte xXoTs 6bl 3 NOrMCTUYECKME
peLleHns

COXPaHUTL (e arIMNHNMYM 5 YolERGIEar:

—— CaHHuu Yopnasang Jomxnctukc(C3) Ata. ——

[1] Bonee 20 neT onbITa 3KCNEeaANPOBAHUS FPY30B.

[2] 3000 napTHepbl anbsHCa Mo BCEMY MUPY

Mopckue
nepeBoO3Ku

(3 Knutas no sBcemy mMupy)

[3] 100 npogheccrmoHasbHble NTOrMCTUYECKNE COTPYAHUKN

[4] HNKaKux NponcCLLeCcTBUIN, eCsI TOSIbKO He npounsonaeT
CTUxunHoe bencTeue.

[5] 3aboTa o rpy3e bonblue, 4em 0 BRagenbLe

Halwm oTAnYHblE MOPCKME NepPeBO3KU MOMOraeM KJIMEHTaM C 3akyrnkamu n3 Kutas no Bcemy mMupy,
rapaHTupys 6eiCcTpyto, 6e3onacHyto 1 3hPEKTUBHYIO NOCTABKY

OBA Mopckux CygoxonHbix Cny>xobl

[1] FCL (nonHas 3arpyska 20-cpyToBbIN, 40-cpyTOBLIN, 40-hyTOBLIN, 45-hyTOBLIN
KOHTeuHepa) KOHTenHep

[2] LCL (meHbwe MaccoBble rpys3bl, Cbify4ne rpy3bl
KOHTelHepa) PY3#l, y Py

Mepen 3anpocoM, NoXKanyncta, NoATBEPAUTE, Kakon crnocob Bbl BbibepeTe.

Bpemsa 0oCTaBKWM COTHEYHOW NOrUCTUKN MO
BCEMY MUPY

o | o o [ L |
CTpaHa


https://swwlogistics.en.alibaba.com/?spm=a2700.details.cordpanyb.1.4e3332e8qGnb6q
https://www.swwlogistics.com/category/sea-freight.html

AsnakomnaHua: EK AA PO CA HU NH EY OZ BY.ect, n3 asponopta B a3ponopT uiu

ABMnanepeBO3KHn
A3pOonopT MJC AOCTaBKa

AP 34 5-6 oHen 6-70Hen 4-50Hen 6-70Hen 5-6 oHen HeT
(8ar)
2kcnpecc 2-3 OoHA 2-3 oHA 2-3 OoHA 3-4 gHA 2-3 OoHA 4-50Hen
Mopckue i i o ) y ) . [TopT B NOPT nan goctaeka u
nepesosku(DDP) 18-22aHa 20-25 gpHen 18-25 pHen 18-25 pHen NOCTaBKa
AENE3HaA HeT 15-25 gHen HeT HeT HeT noxanyncra,
nopora 3anpoc

[None3Hble COBEThI: BpeMA OOCTaBKWM YKa3aHO Bbille TOJIbKO A4 BaLLeu I/IHCbOpMaLI,I/ll/I.

OOTO-OUCIJIEN TPY30B

MBI u uctopus KiueHTa

——3a Hall roNoc——

JKu3HB HUKOTZIa He JOCTOIHA JIofiel, KOTOpkIe MHOTo pab0TaloT, HUKOIa He 3Haelllb, KaKie CIOPIPH3El OH IIPUroTOBUT TeGe Brepeny. [Ipouuio mouTy 5 JIeT ¢ Tex 1op, Kak s scTpeTun Kapmuna. 5 mas 2014 roga
OOBIYHBII T€Hb He MOKET GbITh OGBIYHEIM, HO HUKTO He MOXKET 0 HeM AyMaTh. HacKo/IbKO BazxHa feI0Bast Kapbepa 3TOro KJIMEHTa, YBEPEHHOCTb BO MHE ¥ MOSI faJIbHeHIIas KI3Hb.


https://www.swwlogistics.com/category/air-freight.html
https://www.swwlogistics.com/category/sea-freight.html
https://www.swwlogistics.com/category/sea-freight.html

Aoy Wbloong,

b

B TOT e [IeHD 51 TIOTYYHIT 9TTeKTPOHHOE MHCHMO C 3aI[POCOM OT KITHEHTa i TIONPOCHIT Y MeHsT apTHio docmaska nomadvt u3 Camvins 8 CIIA. $1 Bceria HUTHPOBA TIOKyIIaTes, Kak 00BIYHO, HO KOCMETHKA He SBIISeTCS
OBBIYHBIM TOBAPOM, U TaKas MPOAYKIHS NOCTaBISETCS 110 BO3MYXy. HEOOXOAMMO IPeoCTaBUuTh [Tacnopm 6esonacHocmu, TpebyeTcs uneHTHdUKALKS BO3AYIIHOrO TpaHcmopTa. Kpome Toro, habpukaM-sKcroprepam
HeoGXOAMMO IPEIOCTaBUTh HHGOPMAIIHOHHYIO IeK/Iapaluio, KOCMeTHIecKas POAYKIHS Ha MaTepHKe T0/KHA IOBEPraThCst TOBaPHOH IIPOBEPKE.

Korpa st nMTHPOBAJI, s CO3HATENIBHO HATIOMHUII KITHEHTY 06 3TOi MH(pOpPMALKH, HO KIUEHT ee He TOHJL. 1 MONPOCHII KJIMeHTa CHavasa MpeoCTaBuTh MHe KOHTAKTHYIO HH(OPMAIUIO II0CTaBIIMKA. 1 3TO ICHO MOHSIT 1
3aTeM faj eMy o6paTHylo cBs3b. OH Aan MHe HH(opManuio o dpabpuke. OnHaKO HHYOPMALKIO O 3aBOICKOH CTOPOHE IIPEOCTaBUTh BOOGIIE He YHasIoCk. f cpa3y fai Apyroe pemeHne maHymsy mosap 8 LIaHbusicatb u
snememb us I'oxkoHea. TTepsetit GuneT KinuerTa 6611 0GOPMITEH OYeHb TIaJIKO, BCe MPOIIIO TTIa[Ko, H KITMEHT OCTAJICS OYeHb JI0BOJIEH MOMM NPO(eCCHOHATM3MOM U Hallle# OTepaTHBHOCTBIO.

COSMETICS TRANSPORTATION

Onnaxo dabpuka OTpasa 06pasIEl 4 3aKa3kl KIIHEHTOB Ha KPYIHKIE TOBAPEL I10cye NONy4eH s ToBapOB TOBAP OKA3aNcs He B TOH BepcHH. KauecTBo KPYMHEIX TOBapOB H 00pa3IoB GEUIO NaNeKo He OMHAKOBEIM.
BOIOCI), YTO B IIepBbl€ TO[bl TOPIrOBbIe KOMIIAHUU BENTH cebst T710X0, YTOOBL 3apaﬁa‘rmaTb JEHbIH. B 9TOM HET HHYEro HeOOBIYHOTO.

B pesyneTaTe MPOAYKT KIMEeHTa GBUT IPOJaH, MOCTYIHIIO GOJBIIOE KOMYECTBO Kajo KITHEeHTOB, U aXke KOMIIAaHHsA Ha CTOPOHE KITMeHTa OKa3alach HeyCTOHYMBO#. MTaK, s TOMOras KIIMeHTy, BCeraa o6Iacs ¢
3aBOAOM, IIOMOraJl, HafesAaCsa MOMOYb KIIHEHTY MOIYy4YUTh pellleH’e OT 3aBoja UJIM BOSMECTUTh HEKOTOPhIE yﬁHTKH, OU3HEC MOKET TIOHATDH, HO KOHIENUUA 6occa apyras, y Hee HeT pellleHus, U, HaKOHell, 3TOT 6usHec
HaXOIHUTCS II0CEPEUHE, U 5 UYBCTBYIO, YTO ¥ 60CCa, KOTOPEIA He YeCTeH C 5THM, HeT GY/yIIero, X H3-3a 9TOr0 CIopa OH MOKHHYT KOMIAHHUIO.

XoTs 9TO [eo U He 3aKOHYMUIIOCh TEMH Pe3y/IbTaTaMHi, KOTOPLIX Mbl C KapMUHOM XOTEJH, HO IIOCKOJIBKY st IeJiajl BCe BO3MOXKHOe, YTOOb! IOMOYb €My U OKa3aTh MOMOIIb, 3aKa3YiK MHE 04eHb 6J1arofapeH, ¢ Apyroi
CTOPOHEI, I0OBEPHE U MPUBA3AHHOCTE KO MHE 3HAYUTEJIbHO BO3POCIIH. 3aTeM KIHEeHT HayMHaeT UCKATh HOBOTO TNIOCTaBIIMKA, OH HAXOAUT HOBOT'O ITOCTABIIUKaA, 3apechpnpoBaHHhﬂ7{ afpec, Macmrab u yCTaBHHﬁ KamuTan
TIOCTaBIIMKa, TTO3BOJIbTE MHE IIOMOYb €My C ﬂpOBepKOﬂ, Yy MeHs TaKXKe eCTb HECKOJIbKO 3BOHKOB U COOTBETCTBYIOLLIAE 6H3HEC-BHHEO, 4TOGHL IOHATH pa3Mep 3aBofa, pa3Mep KOMINAaHUU ¥, B KOHEYHOM UTOTe, Bblﬁpa'l'b
3aBof, ¢ 0coGeHHO xopomei kBamudukanuei. C Tex mop ¢pabpuka paboTaeT ¢ KIMEHTaMH ¥ HUKOT/la He MeHsJIa II0CTaBIIMKOB.

IMockonbKy noKynatenb ABNAETCA NOCPEAHUKOM, €ro NPOAYKLMA TaKXKe NpoAaeTca APYruM noKynatensm. S cnpocun ero, no4yeMy oH Bbibpan Hac. OH cKa3zas, 4To ecThb
cnenyioLMe MOMEHTbLI, KOTOPbIE BbI3bIBAIOT Y MEHS YYBCTBO BO. M BOC

1) IlepeBo3ka KOCMETHKH, gocTaBka MSDS u aBianepeBo3ka. UToGsl o6ecrneynTs HaeHTHGUKALIIO IepeBo3KH, TaMoxkeHHoe odopmienne B CILLIA gomkHo GbiTh Aeknapauuein FDA, U eCTb [ONOIHUTENbHbIE TPEGOBAHMUS,
HO y M€Hs eCTb OIBIT, ¥ MBI OY€Hb HpOl‘l)eCCPIOHaJIbHH,

2) Kak mocpefHUK, KazXK/Ibli KIMEHT HMeeT [Or0BOp CO CBOMM IOKyIaTeIeM i JaTy IOCTaBKH. Kak TOJIBKO CPOK HOCTaBKH GyHeT IPEBHIIIEH, OH MOJIy4HT BEICOKYIO HEYCTOHKY. OH JOBEPSeT MHe U 0BepseT Hallei
npodeccuu.

3) CTouMOCTb TPAHCIIOPTHPOBKH [/IsI €T0 3aKa30B He 0c000 Bemuka. Ero ToBaphl mpofaTcs He Tobko B CIIA, Ho u B BenukoGputanuu, ®panuuu, [Tonbmre, Kanage # ABcTpanuu. Y HEro €CTh IITATHBIH KUTaHCKUH
areHT, BCe IUIaHBl IOCTABKYU Mepejankl MHe, s COOGLL]Y KaxnuoMmy 6HﬂeT‘/ Tpe6OEaHﬂﬂ K CKJIafJUPOBAHUIO, B3JIETY, ]'lpPlGI:[TPIP], AO0CTaBKe, [UIs KJIMeHTa OH COCTEIKOBLIBAETCS, IPOBEPSAET X0 BLIITOJTHEHHUS 3aKa3a, 3TO 0YeHb
ynoGHO. OYeHb yHOGHO, TOTa OH CMOKET COKOHOMUTH GOJIbIIIE SHEPTHHU Ha MPOfaXKax CBOEH MPOIYKIHHU, YTO0H MOBEICHTH MPHOBLIL OpeHAa.

4) JTiooit 3aKa3, ero CPOK, MBI MOXKEM [IaTh eMy JIydlllee pellleHre. B 4acTHOCTH, OH BCIIOMHHJI, YTO OJHAK/IBl Y HEro OLIIO Ba KOHTe#Hepa ¢ ToBapoM, bieck 0.4 2y6 40HQ u nomada 20GP GblIM OTIIPaBIEHE Ha CKIIaM
B lllapnorre, CIIA. B cOOTBETCTBHHU C OOBIYHEIM BpEMEHEM [JOCTAaBKH, OHO 0GBIYHO COCTaBisieT 38 4acoB mocie OTKPHITHs Kopalisi. OTnpaBKa Ha ckiaf 3aHuMaet 40 nHedt. Boee TOro, 3T0 MO-IPEKHEMY 3aBHCUT OT
TopTa CyfHa, Cy[IHO OTKDHITO, IOPT OY€Hb IyHKTyaJleH, TIOPT OTIp S ¥ TIOPT Ha: He MMEeIOT OTPaHMYeHHH 10 BpeMeHH IS TaMOKEHHOT0 JOCMOTpa.

OpHAKO CPOK BBHIMOJIHEHHsI 3aKa30B KJIMEHTOB COCTABIIseT BCero 25 nueil. Eciu 1Ba KOHTe#Hepa MepeBo3siTCs 10 BO3AYXY, CTOMMOCTh OyIeT 0cOGeHHO BbICOKO#. Ecii HopMarbHast OCTaBKa HEJOCTYIHA, MBI [IOMOKEM
KmueHTaM docmaska us Hunbo e Jloc-Andacenec 3a 14 Oxell, 3aTeM opraHu3yiTe rpy30BuK Hanpsamylo. [lkad CIIA s 3anamaom Jloc-AHIKeece, 1Ba BOAUTENIA paboTamy 10 O4epPeNy, ¥ CIelHaIbHbli aBTOMOOUIL OBLT
OTIIpaB/IeH Ha CKiIaf KiaueHTa B [llapnoTTe Ha 6 nHei. KieHT ObUT 0COGeHHO GIarofapeH 3a 310 pelleHne, KOTOpoe COKOHOMHUIIO €My MHOTO [IeHer 1 IIOMOTJIO €My PemuTh npobaeMy. C Tex mop BCe 3aKasbl KITHEHTa
HanpsaMyIo ITO3BOJIAIOT q)aﬁpl/]Ke CBA3aThCA CO MHDﬁ, 9TOOBL OpraHu30BaTh JOCTABKY, ¥ flazke CTOMMOCTE NOCTAaBKH He 3alpalliBaeTCsa 3apaHee, s1 HallPSMYI0 BEICTABIIA CYET B IIPOLIJIOM, IIOCTIe 3aBePIIeHUsT NOCTaBKU
orutata GymeT npou3BefieHa B KOHLE MEeCSIL.

JTO TAaKXKe OmBIT paﬁo'ru C 3THM K/IHEHTOM, KDTOpblil TO3BOJIM/I MHE BCe GoJibie U rnyﬁ)xe 3agyMaThCsi 0 HaIpaBJIEHHH MOero Ou3Heca.

1) HO)IyMaﬁTe o UpOﬁHeME C TOYKH 3peHUs KIIUeHTa, HDJI[yMa!:lTe 0 TOM, 4ero Xo4yeT KJIMeHT, U ]]DﬁaBbTe cebe AOTOJTHUTEJIBHYIO LIEHHOCTH, 4TOOBI BBl MOTJIH CTATh HE3aMEHUMOH POJIBIO Ha CTOPOHE KJIUEeHTa.

2) ¥ Hac ecTh COGCTBEHHbIE aMEPUKAHCKIE areHThl U3 IepBhIX PyK B 50 mrarax CIIA. Jlro6as noctaBka u3 CILIA, 3T0 MOTYT CHeJIaTh APYTHe, MBI MOKEM CHENaTh JIy4Ile, i 9TO JIy4Ilee JTOTHCTHIECKOE PEIIeHHe, MBI

A OJIKHBI OBITH YBEPEHHI B HALLIUX KIIHEHTaX.

3) IpodeccrorabHO, a He IPOCTO TOBOPUTH 06 ITOM, HYKHO 3HATh, YTO BONHYET KIMEHTA, H HAYYUThCS OMOTaTh KJIIMEHTY PelIaTh ero MpoOIeMbl i MPOGIEMEL.

4) MEI MOKEM NpefioCTaBUTh KAK MUHUMYM 3 KJIMEHTOB U3 CH_[A, KOTOpHIE COTPYAHUYAIOT C HAMH, 4TOOH HOBEIE KIIHEHTHI MOTTIA HaNpsAMYyIO CBA3aTbCA C HAIIUMU KOONEPAaTUBHBIMU KJIMEHTaMHU U3 CH_[A, 4TO0BI Y3HaTh
06 ycayrax HaIe# KOMIaHHU U TO3BOIUTh KITMEHTaM TI04yBCTBOBaTh cebst HaCTOSIIIMMH ¥ CUJIIbHBIMH.

5) Vuurecs Y KJIMEHTOB, ﬂay‘lal:l'l'e AEJIOBYIO MyPOCTh KJIMEHTOB, IEJIUTECE C IPYTUMH HOBBIMH KJIMEHTaMH, Hal‘lpaBJ‘]ﬂﬁTe KJIMEeHTOB, HaXO[UTe KJIIMEHTOB, KOTOPLIE PA3/1esiAioT Balli HHTEPEeCHl, U )Ieﬂaﬁ'l'e 3aKa3bl
JIETKUMHU U GQSSaGOTHb[MI/I, CITUIIKOM HeﬁpeKHHMﬂ, OTHUMAKLMMUA MHOTO BDEMEHU U YTOMUTETIbHBIMH. KHI/IGHTB[, He nenaixre 3TOro0.

6) HO)IEHHTQCB C BaMHu pEaHbHOI:I JKU3HBIO, TT0O3BOJIbTE KJIMEHTY Y3HATh O Bac GOJIBIIE U TTOBEICETE TIPUBJIEKATEIbBHOCTE KIIHEHTa.

Mst ¢ KapMEHOM [1e7I0BbIe TTapTHEPE!, APY3bsI 110 KH3HHU, BCIOMUHAS 3TH IISATh JIET, MbI AOJIKHBI GbITh 000I0NHBIME JOCTHKEHHAMH. OH TOJIy4HIT TO, 9TO XOTEJ, | 5 CAeNal To, YTo XoTell. £l eMy GrarogapeH 3a He
CKOJIBKO [IeHET OH MHe 3apaboTasl. BMeCTo 3T0oro s MHOroMy Hay4mJCs U cTan 6ojiee yBepeHHEIM B Da3BUTHY Hallero priaka CIIA u aMepHKaHCKUX KJIHEHTOB. B aToM rozy Ham o6opot Ha peike CIIA goctur 80,3. %,
Hallla IIeJIb COCTOUT B TOM, 4TOGBI, TOKa KIIMEHT BCTpedYaeT Hac, OH GoJIblue He HyKNaJCs B APYTHUX 9KCIEAUTOPax.

Bonbmoe cnacu00, 9YTO IPOYUTAIIN HAIY UCTOPUIO



[TonnpoOyiiTe Hamy Cay:K0y IPy30IepPeBO30K



