[Mpennaratb xoTa Obl 30TKa3 NOrnNCTUYECKne
pelleHuns

CracTn ouiey-He MeHee 5% InGRalEkE

- ConHeYHaa BcemunpHas noructumka (SZ) Ltd -

[1] onbIT 3KCnegmTopckoro AreHtcTea bonee 20 net

[2] 3000 AnbsiHC MapTHepbI N0 BCEMY MUPY

Mopc KOW rpys [3] 100 MpocheccroHanbHbIil NOrUCTUHECKNIA NEPCOHaN

(13 Kutas no scemy mupy)  [4] €CNN HE MPOM30MAET CTUXMAHOTO DeacTBUs, TO He
npounsonaeT aBapun.

[5] bonblue, Yem BRageneL rpysa

Mbl XopoLlo 06CcnyXnMBaeM MOpPCKUE NepeBo3Km, MOMOraeM KAMEHTAM U3 KMTas MOKYNaTb BO BCEM
Mupe, 4Tobbl 0becneunTb BLICTPYIO, 6e30NacHy0 N 3NHEKTUBHYIO LOCTABKY.

[1Be MOpCKMne 00CTaBKM

[2] LCL (MeHbLUEe, YeM

o MaccoBble rpy3bl, cBOOOOHbIE TPY3bI
KOHTEeUHep) Py A Py

[1] FCI: (nonHasa Harpy3ka Ha 20 dyToB, 40 hyTOB, 40XK, KOHTEHEP 45:00
KOHTelHep)

npexe 4Yem 3anpoc, NoXKanyncTa, NoATBEPAMTE, Kakoil crnocob Bbl BbibrpaeTe.

CO/THEYHbI BO BCEM MUPE JIOTMCTUKA Bpems
0OCTaBKM


https://swwlogistics.en.alibaba.com/?spm=a2700.details.cordpanyb.1.4e3332e8qGnb6q

CoefnHeHHbIe
Opyras
LLTaThbl €Bpo AnoHns KaHaga ABCTpains
CTpaHa
Amepukun

asmakomnaHua "EK AA PO CA HU NH EY OZ"nopocTaBnsATb TOBap Ha as3po4pom

ABuarepeBo3Ka MAN 33p0JIPOM
Amazon FBA (DDP) 5-60Hen 6-70Hen 4-5nHen 6-70Hen 5-60Hen HUKTO
BblpaXkaTb 2-3 OHS 2-3 OHS 2-3 OHS 3-4 gHA 2-3 OHs 4-50Hen

Mopckou rpys MopT Ans nopta uam

18-22 pHa  20-25gHen 18-25gHen 18-25aHen

(DDP) AOCTaBKM U JOCTaBKY
. . Mpocbba
MenesHoLopOoXHbI HUKTO 15-250Hen  HWKTO HUKTO HUKTO ;anoc

BblLLE BPEMS OTIPY3KM TONbKO A5 CMPaBKMU.

Photo Cargo Display

MBI ¥ KIHEeHTCKas HCTOPHUA

- ANA Halero ronoca--



JKU3Hb HUKOTZIa HE ONPaBBIBAET TeX, KTO YIIOPHO TPYAUTCSA, U Thl HUKOT/Ia He 3HAEWIb, KaKHe CIOPNIPU3HI OH [/ Te0s MPUrOTOBUT.Biepeny. fl 3Hat0 KapMeH MouTH NATh NeT.00bYHbIH feHb, 5 Masd 2014 rona, He MoXeT
GBITH OOBIYHBIM, HO HUKTO He MOKeT ceGe PeCTaBUTh.KaK MHOTO 9TOT KIIMEeHT HMeeT AN Moell KOMMepYeCKO# Kapbhepsl, Moeil yBePEeHHOCTH B cebe 1 Moel OyayIue# KU3HH.
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B ToT IeHb BO ETOpOﬁ TIOJIOBHHE [IHA 5 NOJIyYHJI MACBMO OT KJIMEHTa, 9TOGE 3a7aTe MHE Pl BOIPOCOB ZyﬁHﬂﬂ nomada 6vina docmaeneHa uz CAMIHA 8 AMQpUKy. q BCerfa feJan npemjloxeHue KJIneHTaM, Ho
KOCMeTHKa He OOBIYHBIN TOBAp, U TaKue TOBAPHI POAOTCs 110 Bo3ayxy.HyxkHo mpegocraButs MSDS.9To TpeGyeT aBuaMapKupoBKu.KpoMe TOrO, f171s1 9KCIIOPTEPOB UM HEOOXOAUMO MPEACTaBUTh JaHHbIE B [leKIapaluu,
KOCMeTHKa BHYTPEHHUX MPOJYKTOB [I0JIZKHA OBITH CepTHd)Pl].[HpOBaHa.

Korpa s fienar IpeaoxeHue, s Co3HaTeJIbHO HAallOMUHAI0 IIOKYIIaTeo 3Ty uH(bopmaumo, HO KJIMEHT He TIOHMMaeT. 5l I03BOJIMII KJIMEeHTY CHayasa CBA3aThCsl C IOCTABIIMKOM. fI IIOHST, a HOTOM fiall eMy OT3hB.OH
pacckasal MHe 0 CHTyalluH Ha 3aBofie.OfHaKo HH(pOPMAIIHs 0 3aBOfIaX OTCYTCTBYeT. I cpa3y Aal Apyroe pemenue [Jocmasbme mogap 8 WIHbUICIHb, d NOMOM npusemume u3 ['OHKOHza. TIepBblil GUIeT KmueHTa 6511
Xopouo OqJOpMHeH, BCe IIPOLIO I'1ajKo, KIIHeHT OBUT JI0BOJIEH MOEM HpOlbeCCHOHaHHCiMOM ¥ Hallell CBOeBPEMEHHOCTBIO.

COSMETICS TRANSPORTATION

OnHaKo 3aBOT| HANPABUIT 06PA3IEl M 3aKa3aHHbIE KIIHEHTaMH TOBaphl MaCCOBOTO MOTPeOIIEHHS. IOCITe TIOJTyYeHHs TPy3a ero BePCUs He COOTBETCTBYET IEHCTBUTETBHOCTH. KAYeCTBO GOJIBIIMX TOBAPOB CHIILHO OT/IHYAETCS
ot 06pas31oB.5otock, 4TO B IepPBbIe TOALL, 4T00HI 3apab0TaTh AEHBI'H, TOProBasi KOMIaHus Oy[eT Jydine.ITo He PEeKOCTb.

B pe3yibTarte 9TOro MPORYKIMS MOKYIaTes ObUIa pofaHa, i GBUIO0 IOJIyIeHO GOMIBIIOE KOMHIECTBO Kano0 OT KIIMEHTOB, U Jazke KOMIIAHHH, PaCIC 3a MX 1] He MOI'JIX TI03BOJIATH ceGe
3T0r0.IT03TOMY 51 IIOMOTal0 KJIMEHTaM, IIOCTOSHHO 0011al0ch ¢ (pabprkaMu, OMOTras UM, YTOOkI TOMOYb KIIHEHTaM IOJy4HTh PeIIeHHe OT 3aBOfla MJIM BO3MECTUTh HEKOTOPHIE IIOTEPH, IPEANPUATHS MOTYT IIOHATh, HO
Gocc mymaeT uHade, OHa He MMeeT IIpaBa PemaTh, MOCIeA i GH3HeC HaXOAUTCA B CepeluHe, I 4yBCTBYIO, YTO y He4eCTHOro 60cca HeT GYAyINero U3 - 3a 9TOH CCOPH, KOI/la OH MOKHHYT KOMIaHHIO.

HeCMOTpS{ Ha TO, 4YTO B KOHEYHOM CYeTe 3TO He IIPUBEJI0 K TOMY, 4TO KBpMeH ¥ 51 XOTeJu OB TIOJIy4YUTE pe3yJIbTaT, s BCeraa CTapajicsd IOMO4Yb eMy ¥ IIOMOYb eMy, U KIIHeHThL OB 0YEHB TIpU3HATEJIbHEL MHE 3a 9T0, C
NPYTo# CTOPOHEI, JOBEPHE U YYBCTBA KO MHE 3HAYMTEIbHO BO3POC/IN.3aTeM KJIMeHT Hayall KCKaTh HOBOTO NOCTABIIMKA, OH Hallesl HOBBIA MOCTABIIMK, 3aperHCTPUPOBAHHEIN ajpec MoCTaBIIuKa, pa3Mep,
EBPEI‘HCTpHpOBﬁHHHﬁ KanuTasl, I03B0JIbTe MHE IIOMO4Yb eMy PAaCCMOTPETH, s TaKXKe MHOI0 Tened)oﬂnmx 3BOHKOB ¥ COOTBETCTBYIOIIUX or[epaum?l, BHUMI€0 y3HaATh pa3Mep 3aBofa, pasmep KOMHaHHH,B KOHIIe KOHIIOB,
BBIOMpaiiTe BEICOKOKBaMduLmposanHyio Gabpuky.C Tex mop 3aBof paboTas ¢ KIMEHTaMH X HUKOTla He MEHST IIOCTaBIIHKOB.

ToCKONbKY K/IMEHT ABNAETCA N0CPEAHMKOM, ero NpoAyKUUs Takxe NpoAaeTca APYruM KAueHTaM.sl cnpocus, no4eMy oH Bbibpan Hac.OH cKasas, 4To A 661 TPOHYT U
BOC. cnepyiouy MOMeHTaMu:

1) KocMeTHYeCKHi TpaHCIOpT, MSDS MOPCKO# i BO3MYIIHEIA TPAHCIIOPT, YTOOH IPEAOCTAaBHTh TPAHCIOPTHYI0 MaPKUPOBKY, TAMOKEHHAst OYHCTKA B aMEPUKAHCKHX MIYHKTaX Ha3HAYEHHS HOJIKHA OBITH TAMOKEHHOHK
neknapauuu OJIA, u ecTh Apyrue TpeGoBaHus, HO Y MEHS €CTh OIBIT, MBI OYEeHb IPO(ECCHOHATIHL.

2) B Ka4ecTBe MOCPe/IHUKA KaX/Iblil KITMEeHT 3aKJTI0Y/I I0T0BOP C NIOKYIaTeIeM i MMeJl laTy MOCTaBKK.KaK TOMKO CPOK TIOCTaBKU IPEBBICHT, Y Hero OyleT o4eHb BhICOKas HeyCToiKa.OH 0BepsieT MHE M Harle#
npodeccuu.

3) 1 ero 3aKasa TPaHCIOPTHEIE PACXO/Ibl He ABJIAITCA 0COGEHHO GONIbIIMME.T0 TOBapH! HaXoAATCA He TobKo B CoenuHenHslx Iltarax, Ho 4 B BenukoGpuranuy, ®panuuu, ITonsure, Kanane u ABctpanuu.y Hero ecTh
CrIelMabHbIH KHTAHCKUI areHT, BCe MIaHbl OTTPY3KH [UIS MEHs, s laM KaxK/blil GHIIeT B CKJIaf, B3/eT, IPUObITHE, BPeMs N0CTaBKK TpeGoBaHMs, VI KIIMEHTa, OH MPUYaIHII, TPOCMOTP 3aKa30B 0YeHb YIOGHEIH 1 OYeHb
IPOBUHLMATBHEIN, TAK YTO OH MOKET C3KOHOMHTE GoIbIle yCHINI Ha IPOlake CBOEH IPOAYKIMH, YTo0bl GPeH/ ¥ NPUOBLIb BHIIIE.

4) moGoii 3aKas3, ero CPOKH, MBI MOXKEM IaTh eMy Jydilee pemenre.OH 0COOEHHO IOMHUT, YTO OQHAXKE Y HEro GBUIO [Ba KOHTelHepa, omuH 40HQ 6.1eck 045 2y0 u 2y6Has nomada COracHo OGEIYHOMY BPEMEHH
OTTPY3KH, 0GBIYHO qepes 38 JIHE[;I TI0CJIe TIOTPY3KH.IOCTaBKa Ha CKiafg 3aiimet 40 )IHEI:LKDOME TOro, OHO OCHOBAHO Ha MOPCKHX ITIOPTaX, KOTOPbIe OTKPHITHI, ABIAIOTCS IYHKTYalbHBIMU U HE HMEIOT KaKHX - 60 CPOKOB
TaMOXKEHHOI'0 0CMOTpa B MyHKTaX OTII] U Ha

OpHAKO CPOK [JeHCTBHs 3aKa3a KJIMEHTa COCTABIIseT BCero 25 nHei. Eciu 9Tu [Ba KOHTEHHepa [epeBo3siTCs BO3MYLIHbIM TPAHCIIOPTOM, TO OHU CTOSIT 0COOEHHO foporo.Eciu HopMalbHast T0CTaBKa HEBO3MOXKHA, Mbl
TomozkeM KiueHTam Omnpaeka om Ningbo e LA @ meuenue 14 dHelid moToM cpa3y yCTPOUI IPy30BHK.KaOUHET CaiJILl, BOE BOMUTENeH 0 o4epeny, OLUIM OTIpaBIeHsl Ha cKiaf [lapoTTe yepes 6 el KueHT
0coGeHHO Garofapes 3a 5T0 pelleHne, TOMOTIIM COKOHOMUTE MHOTO JIEHeT i PemuTh MpobeMsr.C Tex 1op, BCe 3aKa3bl 3aKa3ynKa HANpPsIMYIo CBS3aThCsl C GabpHKOi 1 PaCOPSAUICS OTIPABUTh TOBAPH, Aaxe GpaxT
He OLUT 3apaHee 3ampoIIeH, 1 OLUT HeOCPECTBEHHO BEITMCAH CYeT, II0CTIe 3aBepIleHys I0CTaBKH, B KOHIE MecsIla oIaTa.




HMMEHHO OIIBIT COTPYAHHYECTBA C STHM KJIHEHTOM II03BOJIH/I MHE I/Iy6e II0pa3MbICTHTh HaJl CBOHM OH3HeC - HallpaBJIeHHeM.
1) mymats 0 mpoGeMax ¢ TOYKH 3PEHHs KIHeHTa, yMaTh 0 MoTPeGHOCTSX KIueHTa, Ho0aBIATh L cebs Gorbire f06aBIeHHOM CTOMMOCTH, enast ce0s He3aMeHHMON POJIBI0 KIIHEHTa.

2) y HacC ecTs CBOM COGCTBEHHEIE aMepPUKaHCKue areHTH B 50 mraTax.Bce, 4To MBI OTrpy:KaeM, APyrHe MOTYT CHeNlaTh, MBl MOXKeM CHeNaTh JIydlle, 3T0 Jydiree JIOTHCTHYECKOe PelIeHre, MBI JOJKHEI OBITh YBEPEHS! B
HalIMX KJIMEeHTax.

3) crenuanu3anys, a He MPOCTO PA3rOBOPHL, BHL AOJIKHEL 3HATh, YTO BOJIHYET KIIMEHTa, HAYYUThCS IOMOraTh KIIMEHTaM PEIINTh €ro IPOGIeMEl H IPOGIEMBL.

4) MBI MOKeM TIPEJITIOXUTH 110 KpaiiHe# Mepe TpeX aMepPHKAHCKUX KITHEHTOB, C KOTOPEHIMH MBI COTPYIHHYAeM, YTOOL HOBEIE KIIMEHTH MOTJIM HAIIPAMYIO CBA3aThCSA C HAIIMMK aMepPUKaHCKMMY KITHeHTaMH, y3HaTh YCIyTH
Halle# KOMITaHUH, YTOGBI KITHEHTH YYBCTBOBAJIU Ballly peabHOCTh ¥ MOILb.

5) yUHTBCS ¥ KITMEHTOB, YIUTHCS Y KIMEHTOB [eI0Bask MyAPOCTb, IENIUTECS C APYTMMHU HOBEIMH KIIMEHTaMH, BECTH KIIHEHTOB, HAiTH C BaMHi OOIIMII HHTEPeC K KIMeHTaM, 3aKa3 JIerko 6e3 mpobyeM, CIMIIKOM HeOpeKHo,
MHOTO BpeMeHH ¥ ycunuit. [ToKynaTeny, He fenaiiTe 3T0ro.

6) nemUTHCS C BAMU PeaibHOM XKU3HBIO, Y4TOOBI KITHEHTHI GOJIbIIIe Yy3HaTh 0 Bac, 4TOGBI YBEIUYUTD TUIKOCTh KJIUEHTOB.

Msi ¢ KapMeH OUTH eIOBEIME TapTHEPAMH, APY3bSMHU B KH3HH, BCIOMUHAs 9TH AT JIET, ¥ MbI JOJKHBI OBITh 0GIMMHU JOCTHKeHHIMHE.OH MOTYYHII TO, YTO XOTeJI, H 5 CAeNasl TO, YTO XOTesL. 5 IeH:o To, 4TO OH He faj
MHe fieHer.BMecTo 3T0ro, 1 MHOTOMY Hay4HJICs, U 5 CTajl 60Jlee CaMOyBEPEHHBIM B TOM, YTO KacaeTCst OTKPHITHS aMEePUKAHCKOTO PHIHKA 1 aMePHKaHCKUX K/IHEHTOB.B 3TOM Tofly Halll 000pPOT Ha aMEpPUKAHCKOM DhIHKE
noctur 80,3%.Halla efb 3aKII0YaeTCs B TOM, 4T00b, KaK TOIbKO KIIMEHTH BCTPETATCS C HaMH, OHH GOJIbIIe He HyXIa/ich B APYTHX 9KCIIeAUTOPCKHX areHTax.

Bonbmioe cnacu00 3a IPOYTEHNE HAIllel HCTOPUH

[TonpoOyuTe Hallle rpy30Boe 00CIyKHBaHKE



